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Business events are a critical link to 
the best minds globally and provide 
a platform to promote and foster our 
own impressive knowledge economy.  
NSW is Australia’s first state for 
business and the NSW Government 
is investing in the programs, precincts 
and infrastructure that are vital for 
the State’s long-term productivity 
and competitiveness. 

Major infrastructure projects are 
underway across Sydney, including 
the new financial precinct at 
Barangaroo, the North West 
Rail Link, the CBD and South 
East Light Rail project, the Bays 
Precinct and, of course, the new 
International Convention Centre 
Sydney (ICC Sydney) and the 
accompanying major redevelopment 
of Darling Harbour. 

Effective partnerships between 
industry, government, universities 
and research organisations will 
be critical for us to reach our full 
potential. Investment in major 
infrastructure is being complemented 
by public-private knowledge hubs to 
enable us to develop a critical mass in 
areas that we know  Sydney and NSW 
have competitive advantage, such 
as in digital and creative, financial 
services, and medical  technology. 

Through our International 
Engagement Strategy, we are focused 
on strengthening our ties with key 
markets, such as China.

These are all essential ingredients for 
any global city that wants to attract 
and retain global talent, collaborate 
to innovate, and drive trade and 
investment opportunities. Business 
events are catalysts for helping us 
to achieve all of these objectives. 
People want to meet in cities that are 
energetic, ambitious and inventing 
the future. 

We have the vision, we have drive, and 
we have momentum. 

Importantly, we have a bright future, 
and you are invited to be part of it.

 

Mike Baird
Premier of New South Wales

P R E M I E R S
M E S S A G E

The New South Wales (NSW) Government is proud to 
support Business Events Sydney (BESydney) in its efforts 
to bring the world’s intellectual elite to this State to exchange 
knowledge, share ideas and innovate. We understand 
that business events are drivers of our visitor and knowledge 
economies, contributing to the economic, social and 
intellectual health of our State.

’
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The news that BESydney has secured 
Sibos for 2018, an event that had 
outgrown the capacity of the former 
Sydney Convention and Exhibition 
Centre, has been a huge confidence 
boost and reinforced the NSW 
Government’s decision to invest in the 
revitalisation of Darling Harbour. 

ICC Sydney will boast Australia’s 
largest and most contemporary 
convention, exhibition and 
entertainment facilities, offering 
the latest technology, the flexibility 
to accommodate multiple events 
simultaneously and the capacity to 
host the largest events in the world.  

With 17 international business 
events committed to ICC Sydney, this 
investment is already delivering results. 
We want to ensure the harbour city 
continues to attract the world’s best 
and brightest to connect, collaborate 
and innovate in 2017 and beyond. 

This is an investment in our future. 

Andrew Stoner 
Deptuty Premier of  New South Wales

D E P U T Y
P R E M I E R S
M E S S A G E

The cranes have moved in and construction is well 
underway on the new International Convention Centre 
Sydney (ICC Sydney) at Darling Harbour. This major 
urban renewal project is due for completion in late 2016, 
and will cement Sydney as Australia’s business event 
destination of choice and one of the world’s favourite 
places to meet.

’
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This financial year, BESydney secured 
84 events, worth approximately 
$200.1 million and delivered 76 events, 
which contributed $249.2 million to 
the New South Wales (NSW) economy.  

But, beyond the economic value, 
BESydney has led significant change 
in the way business events are 
understood both locally and abroad. 
As a whole, our industry has become 
more sophisticated over recent years 
and, as a result, increasingly valued for 
its contribution to broad economic and 
social goals. The bar has been raised for 
convention bureaux all over the world 
and BESydney has led the charge.  

I am proud to chair an organisation 
that embraces change, challenges the 
status quo and seeks out the chance to 
lead the way. Over the course of the last 
year, BESydney has done all of these 
things and is increasingly being looked 
to by the global industry as providing 
genuine leadership.

Faced with the obvious challenges 
and uncertainty surrounding Sydney’s 
capacity to host events without a 
purpose-built convention centre, 
confidence in the city is at an all-time 
high. Still 27 months from completion, 
BESydney has secured 17 international 
events, worth almost $144.3 million, 
for the International Convention 
Centre Sydney (ICC Sydney). This is a 
remarkable achievement that shouldn’t 
be underestimated.

At the same time, the city demonstrated 
that it could comfortably and 
successfully host one of the world’s 
largest international conventions in 
rotation today – the 105th Rotary 

International Convention – which 
saw over 18,603 participants flock to 
the harbour city. 

The bureau has made significant strides 
in strengthening its relationships with 
government, business and community 
leaders over the past 12 months and the 
results speak for themselves. This year, 
I witnessed an unprecedented level 
of support for BESydney’s efforts to 
secure business for Sydney and NSW 
and welcome our international guests. 
It was refreshing and encouraging to 
see the city unite and rally unlike it ever 
has before. 

Further, BESydney’s engagement with 
the wider community is supported by 
a proactive and energetic board that 
both understands the dynamics of the 
business event industry and actively 
utilises its experience outside of the 
sector to guide and inform the bureau’s 
business strategy. 

Sydney’s place in the world is secure 
thanks to the forward-thinking team at 
BESydney. It’s still Australia’s premier 
meeting destination and is among 
the top 20 global cities for hosting 
business events, according to the latest 
International Congress & Convention 
Association (ICCA) City Rankings and 
Union of International Associations 
(UIA) International Meetings Statistics 
Report for 2013.

I am excited by Sydney’s future. 

Col Hughes
Chairman

C H A I R M A N S
R E V I E W

’

I want to begin this year’s message by commending 
Lyn and her team on their dedication and ability 
to achieve exceptional results in collaboration with 
government and industry. 
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At BESydney our mandate is simple: 
to tell the world that Sydney is one of 
the greatest places to meet. Everything 
we do aligns with this objective.

Looking back over the past year, 
there’s so much to reflect on. 
We were challenged, we chased 
opportunities, and we asked the 
tough questions, not only of others, 
but of ourselves. Most importantly, 
we persevered, and the pages that 
follow are testament to this. 

Our efforts resulted in a number 
of global accolades that continue 
to position Sydney as a premier 
meeting destination. We were 
the first Australian bureau to be 
accredited by Destination Marketing 
Association International’s (DMAI) 
Destination Marketing Accreditation 
Program (DMAP), the inaugural 
recipient of DMAI’s Humanitarian 
Award for our perseverance in 
demonstrating the beyond tourism 
benefits of business events globally, 
a Hall of Fame recipient after securing 
the Metropolitan Destination 
Marketing Award for the third 
consecutive year at the Meetings 
and Events Australia National 
Industry Awards, and winner of 
the Best Stand Over 36m2 at the 
22nd Asia-Pacific Incentives and 
Meetings Expo (AIME).

At BESydney we strive for more. 
Not only do we want to be our best 
selves, but we want our industry to 
be the best it can be too. This year, 
we released our third research study, 
which we hope will add to the ongoing 
sophistication and credibility of the 
business event industry globally. 

Over the last few years, we’ve 
worked hard to demonstrate our 
value to broader state and national 
development goals, and our previous 
two research studies have had a 
vital role to play. Business events 
are now being taken more seriously 
by governments, businesses and 
communities all over the world. 
There is increasing understanding 
that we can’t operate in isolation, that 
we need buy-in from all sectors of 
society to have a genuine impact on 
driving economic growth, creativity, 
innovation, research and, ultimately, 
our knowledge economy. 

It’s our priority, at BESydney, 
to secure the events that generate 
the greatest benefit to the state 
– those identified as key areas 
of strength and opportunity. As a 
driver of the knowledge economy, 
it’s our role to support the state’s 
and city’s broader economic 
development goals and to contribute 
to that coordinated vision.

A culture of cooperation, underpinned 
by a genuine desire for the city to 
work together in meaningful ways, 
is developing in Sydney. There is a 
level of alignment that I don’t believe 
has ever existed here in Sydney and, 
for this reason, we can all get excited 
about our future.  

I’d like to thank my team, both near 
and far, for investing their time, 
energy and soul into the business, 
and our loyal network of Sydney 
champions for standing by our side. 
I am truly grateful for the tremendous 
support we’ve received from our major 
partners Destination NSW, Sydney 
Harbour Foreshore Authority, City of 
Sydney, ACCOR, and Qantas. And, 
I am looking forward to establishing 
a world’s best practice partnership 
with AEG Ogden – the operator of the 
new International Convention Centre 
Sydney, opening in late 2016.

Sydney truly is the meeting place of 
people, opinions and ideas. We’re 
inventing the future and creating a 
better tomorrow, one event at a time!

Lyn Lewis-Smith
CEO

C E O S
R E P O R T

’

Sydney is shining. 

The city is bursting with optimism. There’s a palpable 
energy that is spurring infrastructure growth within 
the meetings industry and beyond. This is not the 
Sydney people knew a decade ago – or even a year ago 
– and the city has never been better placed to meet the 
needs of events now and in the future. 
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Mr Colin Hughes, MAICD
Independent Director and Chair

Colin Hughes was appointed Chair 
of the BESydney board in 2007. 
With a background in the aviation 
industry, Colin is Past Chairman 
of the National Tourism Alliance, 
Director of the Travel Compensation 
Fund, Director of Best Western 
Hotels Australia, and Governor of 
the American Chamber of Commerce 
in Australia. 

In addition to these roles, Colin is a 
member of the Australian Institute of 
Company Directors, and a Director 
of the Accommodation Association 
of Australia.

The Honourable Robert Hill AC
Independent Director

Robert Hill is well known for his past 
positions as Australian Ambassador 
and Permanent Representative to the 
United Nations in New York  
(2006–2009), and Australia’s 
Minister for Defence (2002–2006) 
and Minister for the Environment 
(1996–2002). 

Robert is currently an Adjunct 
Professor in Sustainability, United 
States Studies Centre, University of 
Sydney, and Chair of the Cooperative 
Research Centre for Low Carbon 
Living and was Chancellor of 
University of Adelaide 2010–2014. 
He is also a member of the Asia 
Pacific Board of The Nature 
Conservancy (Hong Kong), chair 
of the advisory board for the Global 
Change Institute at the University of 
Queensland, and a member of the 
Global Oceans Commission.

O U R
B O A R D
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Professor Mary O’Kane
Independent Director 

Professor Mary O’Kane is the New 
South Wales Chief Scientist and 
Engineer and Executive Chairman of 
Mary O’Kane and Associates Pty Ltd – 
a Sydney-based company that advises 
governments, universities and the 
private sector on innovation, research, 
education and development. 

She is also Chair of the Cooperative 
Research Centre for Spatial 
Information Board, Chair of the 
Cooperative Research Centre for 
Space Environment Management, 
and Chair of the Development 
Gateway and Development Gateway 
International. Additionally, Mary is 
a director of NICTA Limited, Capital 
Markets Cooperative Research Centre 
Ltd and PSMA Ltd.

Ms Gabrielle Trainor LLB. FAICD
Independent Director
Chair of the Finance, Risk and Audit 
Committee (FRAC)

Gabrielle Trainor is a former 
journalist, lawyer and public sector 
executive with 20 years’ experience as 
a chair and non-executive director for 
a range of public, private and not-for-
profit entities. The positions she has 
held span government, business and 
organisations in the finance, urban 
development, hospitality, sports and 
arts sectors.

Gabrielle is a member of the advisory 
board of Leighton Contractors 
and a director of the Barangaroo 
Delivery Authority, Infrastructure 
Partners Investment Fund, the GWS 
Giants Australian Football Club, the 
Whitlam Institute and Cape York 
Partnership. She is a member of the 
board of trustees of the University 
of Western Sydney and the Charlie 
Perkins Trust and she chairs the 
National Film and Sound Archive and 
Barnardos Australia.

Ms Sandra Chipchase 
Destination NSW Director

Sandra Chipchase is CEO of 
Destination NSW and a member 
of the NSW Visitor Economy 
Taskforce, the NSW Crown Holiday 
Parks Trust, the NSW Australia Day 
Committee and the NSW Government 
Steering Committee for Sydney’s new 
International Convention, Exhibition 
& Entertainment Precinct. 

Sandra brings a wealth of experience 
in international and domestic tourism 
and business events marketing, 
business and commercial asset 
management, and major events 
acquisition and management.

Her past roles have included senior 
positions with Tourism Australia 
in Frankfurt, Chicago and New 
York, and as General Manager 
Marketing at the Sydney Convention 
and Visitors Bureau (now Business 
Events Sydney). Executive Director, 
Sydney Harbour Foreshore Authority, 
Executive Director for Australia World 
EXPO 2000.  Prior to her current 
role, Sandra was CEO of Melbourne 
Convention and Visitors Bureau.
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O U R
B O A R D

Ms Shelley Roberts 
Member Director 

Shelley Roberts is the Executive 
Director Aviation Services at Sydney 
Airport and has over 13 years’ 
experience in the tourism industry in 
both airline and airport management.

Shelley leads Sydney Airport’s aviation 
business, driving significant increases 
in capacity from international 
markets and improving the customer 
experience for visitors to Sydney. 
Under her leadership, annual 
international arrivals to Sydney have 
increased by more than 12.5 per 
cent, with the key markets of China, 
Malaysia and Singapore recording 
41, 82 and 61 per cent increases 
respectively. Most recently she has 
been instrumental in securing direct 
services from India.

Prior to joining Sydney Airport, 
Shelley was Managing Director of 
Tiger Airways Australia and she has 
held a number of senior executive 
roles for Macquarie Airports and 
easyJet in Europe.

Mr Scott Boyes 
Member Director 

Scott Boyes is the Vice President 
Operations NSW / ACT for Accor.  
Previously, Scott held the position 
of Regional General Manager of Accor 
in Victoria, Tasmania and South 
Australia.  An experienced hotelier, 
Scott has worked in the hospitality 
industry since 1992, commencing 
his career with Accor Asia Pacific 
in 1994 upon graduation from the 
Blue Mountains International Hotel 
Management School.

In 2005, he was one of three people 
from Australia and New Zealand to 
be awarded the prestigious Accor 
Bernache Award for his achievements 
in financial performance. The 
Bernache Award is the highest 
individual award within Accor, 
globally recognising individual 
performance throughout the group, 
which employs over 140,000 people 
worldwide.

The Honourable Patricia Forsythe
Destination NSW Director

Patricia Forsythe is the Executive 
Director of the Sydney Business 
Chamber and a director of 
Destination NSW, the Hunter 
Development Corporation, the 
Board of Studies, Teaching and 
Educational Standards, and Cricket 
NSW. She is also a member of 
Macquarie University Council, 
Honorary Associate Graduate School 
of Government, University of Sydney, 
and a member of the University of 
Technology Sydney, Business School 
Advisory Board.

Patricia was a Member of the 
New South Wales Legislative 
Council from 1991 to 2006, and 
on the Opposition’s front bench 
from 1995 to 2005 in a variety of 
shadow portfolios.
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Vivid Festival 2014
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Lifecycle

BESYDNEY TEAM
Grow 

Secure

Deliver

Sustain



The Business Events 
Sydney team is structured 
to reflect the stages of the 
business events lifecycle.

   17

BESYDNEY TEAM
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TO GROW
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TO GROW
The global Business Development 
team, which includes Sales Research 
and Client Engagement, is 
responsible for identifying potential 
events and seeking the support of a 
client or bid leader to secure those 
events for Sydney and NSW. The 
team achieves this by working with 
BESydney’s Ambassadors and Future 
Leaders, as well as universities, 
industry associations, corporate 
bodies and government.

Achievements 

Established the International 
Advisory Board p. 28

Launched the Key Distribution 
Partner program p. 30

Strengthened ties with key 
industry associations p. 38

Kristian Nicholls
General Manager Business Development 



20      Business Events Sydney

TO SECURE
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Achievements 

Launched the SYDNEY SHINES™ 
brand identity p. 34

Strengthened ties with 
government p. 40

Negotiated the bureau’s first 
strategic partnership with a 
cultural institution, the Sydney 
Symphony Orchestra p. 42

The Strategic Marketing team comprises 
Marketing, Bidding and Strategic 
Partnerships. The team develops and 
manages relationships with the public 
and private sectors to deliver innovative 
and creative bid proposals across the 
association and corporate markets, and 
implement strategic marketing plans 
that help to raise the profile of Sydney 
and NSW globally.TO SECURE

Hannah Jamieson
General Manager Strategic Marketing
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T O  D E L I V E R
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The Event Delivery team actively 
works with BESydney’s strategic 
partners, members and clients to 
support secured events, facilitate 
their successful delivery and 
maximise their economic benefit to 
New South Wales, while concurrently 
providing a never-to-be-forgotten 
experience for delegates and their 
host organisations.

Achievements 

Attracted 26 new members p. 42

Created and executed an itinerary 
program of Sydney and NSW for 
Perfect China delegates p. 52

Coordinated involvement from 
a broad range of stakeholders to 
successfully host the 105th Rotary 
International Convention p. 54

T O  D E L I V E R T O  D E L I V E R

Robyn Johnson
General Manager Event Delivery
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T O  S U S T A I N
T O  S U S T A I N
T O  S U S T A I N
T O  S U S T A I N

Core business operations are 
overseen by Corporate Services, 
including finance, governance, 
market research and reporting, 
human resources, database 
management and information 
technology requirements.

Achievements 

Partnered with the University of 
Technology, Sydney to produce Estimating 
inscope expenditure attributed to business 
events in New South Wales – third phase of 
BESydney’s research series p. 32

Partnered with Future Convention 
Cities Initative to produce Beyond Tourism 
Benefits: Building an International 
Profile p. 32

Coordinated BESydney’s application 
for Destination Marketing Association 
International accreditation p. 37

Sonya Stewart
Chief Financial Officer



26      Business Events Sydney

S Y D N E Y
S H I N SE

26      Business Events Sydney
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Sydney is the  
meeting place of people, 

opinions and ideas. It’s a 
creative, commercial and 

contemporary global centre. 
Sydneysider’s embrace 

change, welcome challenge, 
and think differently to 

find solutions.

      27Sydney shines2013 - 2014 Annual Report
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Insights

Guidance

Perspective

 
BESydney’s International Advisory Board 
(IAB), established in September 2013, 
was convened to gain insights from 
respected industry leaders on the issues and 
opportunities that face both decision makers 
and destinations in the competitive and 
changing world of meetings and events.

As the city prepares to welcome new and 
invigorated convention and exhibition 
facilities from late 2016, BESydney has 
sought the counsel of a wide range of leaders 
in business events and related fields from 
North America, and Europe, and has plans to 
increase membership from the Asia Pacific to 
help keep the bureau abreast of global trends. 

Tapping into a broad cross-section of some 
of the smartest minds from the around the 
globe has led to a better understanding of 
how Sydney is perceived internationally, 
helping to guide BESydney’s brand 
development, as well as exposing the bureau 
to a range of viewpoints that will continue to 
inform the company’s business strategy for 
years to come. 

The IAB met twice during the 2013/14 
financial year and IAB members also 
participated in a short survey that covered a 
range of topics, including association trends 
and challenges. These insights were used 
as the basis for discussion at the Frankfurt 
forum and will help inform the conversations 
of future meetings.

I N T E R N A T I O N A L
A D V I S O R Y
B O A R D

Tapping into a broad cross-section 
of some of the smartest minds from 
around the globe has led to a better 
understanding of how Sydney is 
perceived internationally

Highlights from the Sydney forum
In Sydney from Monday 23 September to Friday 
27 September, nine IAB members took part in a 
series of forums that included presentations from key 
representatives from across business, industry and 
government, including NSW Trade and Investment, 
City of Sydney, Committee for Sydney, University of 
Technology, Sydney, and Darling Harbour Live to 
learn more about the economic strategy and priority 
sectors that will drive growth in NSW over the next 
10 years.

Six of the IAB members then travelled to the Hunter 
Valley for a one-day program that was designed 
to reflect the activities that visiting international 
delegates often enjoy in the region.

Robust discussions throughout the week revealed 
that the future prospects of Sydney and Australia as 
leading business event destinations are bright.

“Sydney is light-years ahead of other players in 
recognising the importance of demonstrating 
measures of ROI above and beyond tourism, thanks 
to BESydney’s visionary Beyond Tourism Benefits 
research study,” said Rod Cameron, Executive 
Director, International Association of Congress 
Centres (AIPC).

Chief Operating Officer Professional Convention 
Management Association, Sherrif Karamat, said 
BESydney was truly a role model for public, private 
and non-governmental partnerships. 

“Their sense of their client needs, economic 
development and community was showcased 
at every level when interacting with the 
team. BESydney has built a team that excels 
at anticipating clients’ needs, which made the 
experience of working with BESydney seamless 
in every regard,” said Mr Karamat.
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Highlights from the Frankfurt Forum 
IMEX Frankfurt was a very significant occasion for BESydney, marking 
the second official IAB meeting. 

Prior to the forum, IAB members provided their insights on association 
trends and challenges by way of a survey, which informed key discussion 
topics for this event. The Frankfurt forum was also an opportunity for 
BESydney to update the IAB on the actions taken since the inaugural 
meeting in Sydney and to present the new ‘SYDNEY SHINES™’ brand and 
business strategy campaign. Feedback provided by IAB members at the 
Sydney Forum was incorporated into the rollout of the brand project.

IAB members

Victor Bertschi
International Society of Surgery

Rod Cameron
Joint Meetings Industry Council 
International Association of 
Congress Centres

Alessandro Cortese
European Society of Association 
Executives

Michael D Gehrisch
Destination Marketing Association 
International

John Graham
American Society of Association 
Executives

Sherrif Karamat
Professional Convention 
Management Association

Greta Kotler
American Society of Association 
Executives

Judy Lane
Judy Lane Consulting

Robin Lokerman
MCI, Institutional Division

Luc Maene
International Fertilizer Industry

Mathias Posch
International Conference Services Ltd

Helga Severyns
International Union of 
Public Transport

Deborah Sexton
Professional Convention 
Management  Association

Bruce Spivey
International Council of Ophthalmology

Christine Trimmer
International Association for the Study 
of Obesity

Mary Ward-Callan
Institute of Electrical and 
Electronics Engineers Technology 
Management Council

Barbara Maple
International Advisory 
Board facilitator

Top from left: Bruce Spivey, Rod Cameron, Lyn Lewis-Smith, Luc Maene, Sherrif Karamat, 
Front from left: Helga Severyns, Christine Trimmer and Barbara Maple
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K E Y
D I S T R I B U T I O N
P A R T N E R
P R O G R A M

As a direct result of the 
program, BESydney 
delivered three 
incentive events worth 
$3 million during 
2013/14.

Networks

Relationships

China

Launched on 31 October 2013 
BESydney’s Key Distribution 
Partner Program initiative is 
designed to increase collaboration 
with leading business events 
agencies, event companies and 
travel agents based in China.

China presents the biggest 
growth potential for BESydney’s 
corporate incentive business and 
the client pool continues to grow 
and develop. This initiative builds 
on BESydney’s already strong ties 
with this unique market, which 
dates back to 2004 when the 
bureau opened its office in Hong 
Kong – the first Australian bureau 
to establish an in-market presence 
in Asia.

BESydney has engaged five leading 
industry partners throughout 
China based on their past, current 
and future business potential. 
These industry partners share 
a passion for Sydney and NSW 
as business event destinations 
and see the potential to grow 
the number of events that travel 
to Australia’s harbour city. This 
initiative is mutually beneficial 
and will achieve long-term benefit 
for both BESydney and its selected 
distribution partners.
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The KDP has 
generated 
$18 million 
in new leads 
for the future.

The program includes destination 
training for the partners, to ensure 
they are educated on Sydney’s 
incentive options, and famil programs 
for both the partners and their 
prospective clients to showcase the 
diversity and variety of Sydney and 
NSW’s incentive offering.  

KDP Launch in Shanghai

BESydney CEO, Lyn Lewis-Smith and Consul-General Shanghai, China,  
Ms Alice Cawte with KDP partners and BESydney staff
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Transparency

Accountability

Credibility

BESydney has partnered with the 
University of Technology, Sydney 
(UTS) to investigate ways to better 
quantify the value of business events 
to host cities – beyond the tally of 
tourism receipts. 

BESydney has remained a strong 
advocate for research, partnering 
with the UTS Business School 
since 2010 on a series of research 
studies aimed at developing best 
practice measurement of the business 
events industry. 

Estimating inscope expenditure 
attributed to business events in New 
South Wales is the third phase of 
the bureau’s world-leading research 
and complements the previous two 
research phases, which investigated 
the social legacies of business events, 
both at a local and global level. This 
research phase provided deeper and 
more accurate insights into the direct 
expenditure of association event 
delegates to NSW. 

Released at IMEX Frankfurt, the 
study could set a new benchmark for 
credible and transparent reporting 
by the global business events industry. 
BESydney’s new inscope expenditure 
methodology is believed to be the 
first of its kind globally to accurately 
measure the true value of ‘new 
money’ to destinations that host 
business events. 

Data was drawn from 12 international 
conferences held in Sydney in 2011, 
2012 and 2013. The expenditure 
figures included in the study only 
represented expenditure in the host 
region that was directly linked to the 
business event. 

Distinct from previous economic 
impact studies, this study excluded 
expenditure that did not contribute 
‘new money’ to NSW. Airfares, 
conference registration fees, and 
expenditure made by delegates who 
were coming to the destination 
anyway were omitted from the study 
to provide a more accurate indication 
of the value of each event to the 
local economy.

Lyn Lewis-Smith said the integrity 
of data was paramount and directly 
influenced the reputation of the 
industry. She added that credibility, 
accountability and consistency 
were three things any leading 
industry should strive for in the data 
it gathered. 

“We must be accountable. We must 
be accurate. We must be transparent. 
Above all, we must not be afraid to ask 
questions, to challenge the way things 
‘have always been done’, and to strive 
for continual improvement.”

First released in 2011, Beyond 
Tourism Benefits: measuring the social 
legacies of business events documented 
the broad and long-lasting legacies of 
five business events held in Sydney 
between 2009 and 2011.

The second phase of this study sought 
to apply the research globally, 
involving contributions from Sydney’s 
Future Convention Cities Initiative 
partners Seoul, Toronto and Durban. 
Considered a world first, the findings 
from this report, Beyond Tourism 
Benefits: Building an international 
profile were released by the FCCI at 
IMEX Frankfurt in May 2014.

O U R
L A T E S T
R E S E A R C H

Having this robust and 
accurate information 
improves the understanding 
of the business events 
industry and its commercial 
context. 

IS THE AVERAGE ‘NEW’ MONEY 
PER CONFERENCE DAY PER 
INTERNATIONAL DELEGATE

$694
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BESydney’s new inscope expenditure 
methodology is believed to be the first of its 
kind to accurately measure the true value 
of ‘new money’ to destinations that host 
business events.

International delegates  
stay an average four days  
beyond the conference

OF INTERNATIONAL RESPONDENTS 
INTEND TO VISIT SYDNEY AGAIN

72%
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SYDNEY SHINES™ is the story of a 
city that is open to bright ideas: a city 
that not only welcomes challenge, but 
thrives on it. BESydney’s new branding 
is about sharing our city’s atmosphere 
of free thinking that results in inspired 
solutions. 

The business events industry is a crowded 
marketplace. BESydney knew it needed to think 
differently if it was going to have any chance of 
standing out from the crowd.

“We challenged our own thinking, sought input from a 
range of external parties, and came up with a new way 
to sell the city that we love,” said Ms Lewis-Smith. 

“SYDNEY SHINES™ allows us to highlight the many 
dimensions of our city – it showcases the depth and 
texture of the city’s people and places, their passion for 
discovery and free thinking spirit.” 

To help tell the story, BESydney gathered a group 
of Australia’s leading talent from many walks of life 
to share their unique perspective on what makes 
Sydney shine!

“We believe we have added depth to how we sell our 
city – a depth that helps to paint a broader picture, 
beyond the icons, to reveal a richness that would 
otherwise go unnoticed,” added Ms Lewis-Smith. 

Importantly, SYDNEY SHINES™ gives the bureau’s 
clients a framework for presenting the concept of 
multiplicity in their interactions with the international 
community, and has also helped to highlight the local 
thought leadership and talent that helps to drive 
Sydney’s knowledge economy.

O U R N E W
B R A N D
I D E N T I T Y

Multiplicity

Ingenuity

Shine

Scientia Professor 
Veena Sahajwalla
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It’s about the freedom to try new 
things, the freedom to explore 
and even the freedom to fail in 
the pursuit of progress.
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Bill Bowtell AO
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Professor Roy Green
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ICCA / UIA global rankings
The harbour city has cemented 
its place as a globally recognised 
place to meet. Sydney retained 
its position as Australia’s premier 
business events destination and 
earned a place in the world’s 
top 20 cities for business events 
in 2013 according to the latest 
International Congress & 
Convention Association (ICCA) 
City Rankings and Union of 
International Associations (UIA) 
International Meetings Statistics 
Report for 2013.

Top 20 global city

Leadership

Hall of Fame

G L O B A L
A C C O L A D E S

36      Business Events Sydney
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Destination Marketing Association 
International (DMAI)
BESydney has become the first 
Australian organisation to be 
accredited by Destination Marketing 
Association International’s 
(DMAI) Destination Marketing 
Accreditation Program (DMAP).

DMAI is an independent 
international body that protects 
and advances the success of 
destination marketing worldwide. 
Its membership includes more 
than 600 destination marketing 
organisations (DMO) globally, 
including convention and visitor 
bureaux, regional tourism boards 
and state tourism offices. 

DMAP accreditation is awarded to 
those DMOs that meet or exceed 
industry standards set forth by the 
professional destination marketing 
community. To become accredited, 
a DMO applicant must demonstrate 
that it has complied with rigorous 
standards that span governance, 
technology, marketing, visitor 
services, group services, sales, 
communications, membership, 
brand management, destination 
development, research/market 
intelligence, innovation, and 
stakeholder relationships. 

BESydney was also the 
inaugural recipient of the DMAI 
Humanitarian Award, presented at 
the IMEX Academy Awards. DMAI 
established the award to recognise a 
destination marketing organisation 
that had demonstrated significant 
leadership and support of its 
community. 

Michael D Gehrisch, President of 
DMAI, said the award recognises 
BESydney’s perseverance and 
efforts that serve as a pillar in 
driving the evolution of the 
destination; impacting the 
destination brand to its local 
community and inbound visitors.

“BESydney’s Beyond Tourism 
Benefits research proved that the 
international norm to evaluate the 
lucrative business events sector 
in tourism terms alone, overlooks 
perhaps the most valuable legacies – 
the many educational, intellectual, 
trade and investment outcomes 
from business events,” he said.

“These efforts have helped showcase 
events as valuable knowledge 
economy drivers, as well as tourism 
drivers, which have a vital role to 
play in the government’s aligned 
economic development strategy.”

Meetings and Events 
Australia (MEA)
BESydney was named Australia’s 
leading metropolitan destination 
marketing organisation and 
awarded the coveted ‘MEA Hall 
of Fame’ status after securing the 
award for the third consecutive 
year at the 2013 MEA National 
Industry Awards.

The Metropolitan Destination 
Marketing Organisation category 
celebrates innovative and sound 
marketing practices within 
organisations that are charged 
with showcasing and profiling 
destinations, both nationally 
and globally. 

BESydney also proudly 
acknowledges its Strategic Partner 
Doltone House, who also achieved 
Hall of Fame status for the 
Specialty Meeting Venue category 
at the awards.

 
AIME 2014
BESydney and its 14 co-exhibiting 
partners were awarded the Best 
Stand Over 36m² at the 22nd Asia-
Pacific Incentives and Meetings 
Expo (AIME). The BESydney stand 
featured a replica of the iconic 
Sydney Harbour Bridge, which 
spanned the Destination Sydney 
footprint and could hold up to 12 
people. Visitors to the Sydney stand 
were encouraged to climb the bridge 
and sample the stunning views 
of Vivid Sydney made possible by 
wearing the latest technology in 
theatre experience, iTVGoggles. 

The spotlight 
shines on 
Sydney

2013 - 2014 Annual Report
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IMEX in Frankfurt 

Frankfurt May 2014

European Incentives, Business

Travel & Meetings Exhibition 

Barcelona November 2013

Australia Business Week 

Shanghai April 2014

Championing Sydney on the international stage 
enhances the city’s profile and builds its robust global 
network. BESydney has an extensive international 
presence that consists of in-market representation, 
sales calls, speaking engagements and attendance at 
leading industry tradeshows. 
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IMEX America 

Las Vegas October 2013

Asia-Pacific Incentives 

and Meetings Expo 

Melbourne February 2014

China Incentives, Business 

Travel & Meetings Exhibition 

Beijing June 2014

Sales calls

International Congress and

Convention Association

Shanghai November 2013
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BESydney actively engages 
with all three tiers of 
government, industry and 
the academic community 
for just the same reason that 
delegates travel the world to 
meet and collaborate with 
their peers – to ensure the 
greatest success.
 
There has been a lot of talk about 
Sydney getting its mojo back over 
the past 12 months, and with it a 
noticeable increase in the propensity 
of the city’s stakeholders to work 
collaboratively to achieve their 
shared objectives.

BESydney owes much of its success 
over the past year to its broad 
and valued network of partners 
from across the city, including its 
strategic partners and members, 
ambassadors and future leaders, 
government, business, industry and 
the university sector.

Government 
The NSW Government is not 
just BESydney’s largest financial 
contributor, it’s also its biggest 
champion and this relationship 
continues to go from strength 
to strength. 

Over the past 12 months, BESydney 
has worked hard to align its priorities 
with those of the NSW Government, 
particularly in the events for which it 
chooses to bid. As part of an aligned 
economic development strategy, 
BESydney has ensured its focus 
remained on attracting events that 
help to build Sydney’s competitive 
advantage in sectors identified by the 
government as being integral to the 
state’s future growth and success.

The City of Sydney, too, has invested 
significantly in BESydney to drive 
business through the city over the next 
couple of years. Beyond the financial 
commitment, Lord Mayor Clover 
Moore has actively participated in 
BESydney’s activities, particularly 
in the Asian markets, which place a 
high value on government support.
This has included letters of support, 
meetings with decision makers and 
participation in events.

BESydney joined the Australian Prime 
Minster Tony Abbott and Minister for 
Trade and Investment Andrew Robb 
AO MP in Shanghai from 9-11 April 
2014 to take part in Australia Week in 
China (AWIC) activities.

In the coming years, BESydney hopes 
to mirror the productive relationships 
it has forged at the local and state level 
with increased engagement at the 
federal level through the Association 
of Australian Convention Bureaux, 
leveraging CEO Lyn Lewis-Smith’s 
role as president of the association. 

 
Highlights:

• Increased government 
presence at events 
and involvement in 
securing bids

•  Expanded Ambassador 
program to include 
international 
representation to align 
with the International 
Engagement Strategy

•  Deputy Premier’s 
continued support 
of the Ambassador 
Program as its Patron

C O L L A B O R A T I N G
F O R
S U C C E S S “ALL LEVELS OF GOVERNMENT NEED TO WORK IN 

PARTNERSHIP TO SECURE BUSINESS EVENTS FOR 
SYDNEY AND SECURE OUR CITY’S CREDENTIALS 
AS A WORLD-CLASS EVENTS DESTINATION. THE 
CITY PLACES A HIGH PRIORITY ON SUPPORT FOR 
BUSINESS AND WE ARE COMMITTED TO ACTIVELY 
PARTICIPATING IN BUILDING A FLOURISHING 
ECONOMY AT ALL LEVELS.” 

— Clover Moore, Lord Mayor of Sydney
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C O L L A B O R A T I N G
F O R
S U C C E S S
C O N T I N U E D

Strategic partners and members 
With more than 180 strategic partners 
and members spanning the tourism 
and event sectors, BESydney’s 
strategic partner and membership 
base works closely with the bureau to 
secure bids, and ultimately business, 
for Sydney and NSW. 

BESydney regularly holds member 
training, networking opportunities 
and famil programs to strengthen its 
partnerships and to assist its members 
to achieve the maximum benefit from 
their involvement with the bureau.

In November, BESydney established 
its first cultural strategic partnership 
with the Sydney Symphony Orchestra 
building on the city’s reputation 
as a leading global destination for 
business, pleasure and leisure. 

This partnership will allow the 
bureau to collaborate with the Sydney 
Symphony Orchestra in-market to 
expose clients to the cultural depth 
and talent in Sydney. 

BESydney welcomed 26 new 
members and four strategic partners 
from a broad cross-section of 
categories, from venues and hotels, to 
event organisers and suppliers. The 
annual Business Events Exchange 
held at the Australian National 
Maritime Museum provided members 
with the exclusive opportunity to 
network with over 150 corporate 
event planners, against the stunning 
Vivid Sydney backdrop. 

Highlights:

• Dreamtime 2013 provided 
strategic partners and 
members with excess to  
34 qualified agents and 
buyers and five journalists 

• BESydney hosted 
six famils

• BESydney and its 
14 co-exhibiting partners 
awarded Best Stand Over 
36m² at Asia-Pacific 
Incentives and  
Meetings Expo

• Strategic partners hosted 
a number of successful 
events and provided 
in-kind support to the 
value of $175,000

• Welcomed the first 
cultural strategic 
partner, Sydney 
Symphony Orchestra, 
which provided 
an opportunity for 
BESydney to engage 
in-market Chinese 
clients during the 
orchestra’s tour of 
the region
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BESydney’s collaboration 
with partners creates a 
‘whole-of-city’ approach 
to winning and delivering 
events in Sydney.

2013 - 2014 Annual Report
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Ambassadors and futures leaders
BESydney’s ambassadors are the 
shining lights of the Sydney and 
NSW business, academic and 
industry  communities. They inspire 
us to take Sydney’s successes to a 
global audience. 

The Ambassador and Future 
Leader programs unite some of 
Australia’s, and the world’s, brightest 
minds to help BESydney to secure 
business events for the harbour city. 
As leaders in their fields, BESydney’s 
ambassadors recognise the value 
that business events bring to their 
chosen discipline. 

Our Future Leaders Program is 
BESydney’s mechanism to engage 
the next generation of bid leaders. 
The program is an extension of the 
BESydney Ambassador Program 
and aims to expose up-and-coming 
professionals to the opportunities 
associated with business events earlier 
in their career progression. They 
provide valuable perspectives, insights 
and ideas to help BESydney to keep 
its finger on the pulse of the ever-
changing architecture of meetings.

With representatives from medicine, 
science, engineering, agriculture, arts 
and business, the depth and variety 
of Sydney’s knowledge economy is 
strong, and BESydney’s ability to draw 
on this rich base of industry leaders is 
delivering results.

Helping to bring the world to Sydney
BESydney’s ambassadors and future 
leaders contribute in various ways 
to the city’s ability to secure and 
deliver world-class business events. 
Whether through bidding, offering 
strategic advice or providing vital 
introductions, the major events 
listed on the facing page were held 
in 2013/14 thanks to assistance 
from the bureau’s ambassadors and 
future leaders.

44      

C O L L A B O R A T I N G
F O R
S U C C E S S
C O N T I N U E D

Highlights 

•  Received valuable 
input from ambassadors 
and future leaders 
during the development 
of BESydney’s new 
SYDNEY SHINES™ 
campaign

•  Partnered with 
ambassadors and future 
leaders to secure a 
number of business events 
for Sydney

•  Hosted an Ambassador 
Advisory Forum attended 
by six ambassdors and one 
future leader 

•  The ‘Innovation - The 
Journey’ seminar held 
during Vivid Sydney 
featured three ambassador 
guest speakers
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Clinical Professor Michael Boyer 

15th World Conference  
on Lung Cancer 

Date: 27–30 October 2013

Number of delegates: 5,098
 
This conference included a patient 
advocacy group, Lung Foundation 
Australia, on the local organising 
committee for the first time in the 
history of the event. Lung Foundation 
Australia also hosted an interactive 
consumer forum for patients, their 
carers and families, with world leaders 
in lung cancer research, treatment, 
care and advocacy.

Professor Farzad Safaei 

IEEE International Conference on 
Communications (IEEE ICC)

Date: 10–14 June 2014

Number of delegates: 1,346
 
The IEEE ICC showcased latest 
research, services and applications 
in an environment dedicated to 
learning and expanding global 
communications knowledge.

Dr Pia Winberg 

5th Congress of the International Society 
for Applied Phycology 

Date: 22–27 June 2014

Number of delegates: 310
 
This congress promoted research, 
preservation and knowledge of algae 
(seaweeds). Media personality Adam 
Spencer also hosted a BioFuel debate 
consisting of six leading local and 
international representatives.

Professor Jeremy Chapman OAM 

Organ Donation 12th Congress of 
the International Society for Organ 
Donation and Procurement (ISODP) 

Date: 21–24 November 2013

Number of delegates: 568
 
The ISODP fostered, promoted 
and developed learnings around all 
aspects of organ and tissue donation 
and procurement. The event’s 
ultimate aim was to increase the 
supply of high-quality organs and 
tissue to match the high demand.



To the right is 
a snapshot of 
what some of our 
ambassadors have 
achieved during the 
2013-14 financial 
year.

Scientia Professor of Physics 
Michelle Simmons
Director, Australian Research 
Council (ARC) Centre for Excellence 
for Quantum Computation and 
Communication Technology, University 
of New South Wales

Scientia Professor of Physics Michelle 
Simmons joined the likes of Stephen 
Hawking, Albert Einstein and 
Alexander Graham Bell as an elected 
member of the American Academy of 
Arts and Sciences. 

Professor Jeremy Chapman OAM
Director, Renal and Urology Unit, 
Westmead Hospital

Professor Jeremy Chapman OAM was 
hailed as the world’s leading kidney 
specialist and the only Australian to 
rank in the top 10, according to expert 
ranking index Expertscape.

46      Business Events Sydney



Dr Marlene Kanga AM
National President, Engineers Australia

Dr Marlene Kanga was recognised in 
the 2014 Queen’s Birthday honours 
list and made a Member in the 
General Division (AM) for significant 
service to engineering, through 
leadership roles in professional 
organisations, and as a role model.

Scientia Professor David Cooper AO
Director, National Centre in HIV 
Epidemiology and Clinical Research, 
University of New South Wales

Scientia Professor David Cooper AO 
was selected as one of 12 medical 
pioneers to feature in a series of 
podcasts to celebrate the 100th 
birthday of the Medical Journal 
of Australia.

Professor William Carroll
Head of Neurology and Neurophysiology, 
Sir Charles Gairdner Hospital, Perth

Professor William Carroll was 
appointed as the First Vice 
President of the World Federation of 
Neurologists.
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O U R
R E S U L ST
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Sydney is Australia's
premier business events  

destination and 
one of the world's top 20 

places to meet.
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O U R
R E S U L T S

Event name Delegates Delegate days Est. value

ASSOCIATION – international

SIBOS - Swift International Banking Operations Society 2018 6,000 30,000 $50,746,200

AIPPI World Intellectual Property Congress 2017 2,000 10,000 $7,273,880

International Conference of the Institute of Internal Auditors 2017 1,600 6,400 $6,837,648

32nd International Congress of Actuaries 2022 1,500 7,500 $5,971,920

International Council of Commercial Arbitration Congress 2018 800 3,200 $2,926,989

IEEE Vehicular Technology Conference – Spring 2017 650 2,600 $2,203,987

International Congress of Behavioural Optometry 2018 600 2,400 $2,177,620

ACM SIGKDD International Conference on Knowledge Discovery and Data Mining 2015 700 2,800 $2,171,746

World Congress of the World Federation of Hainanese Associations 2015 1,500 3,000 $1,975,560

Conference of the International Society of Environmental Epidemiology 2017 500 2,000 $1,317,040

World Congress of Structural and Multidisciplinary Optimization 2015 350 1,050 $987,780

ASSOCIATION – national

ARRB Conference 2014 500 1,500 $1,348,300

Federation of Ethnic Communities' Councils of Australia Conference 2015 700 1,400 $1,017,680

Australasian Sexual Health Conference 2014 400 1,200 $989,480

CORPORATE – incentive

LG Group Long Service Staff Reward 2014 1,448 7,240 $7,225,520

Amway Taiwan Leadership Seminar 2016 1,300 6,500 $6,487,000

Allianz Life Indonesia Champions Club Incentive 1,000 5,000 $4,990,000

Anchor by Panasonic India 2014 740 2,960 $2,954,080

Sparta China Overseas Retreat 2014 240 2,880 $2,874,240

Joymain China Top Distributor Incentive Trip 2015 700 2,800 $2,794,400

Jilin Tonghua Dongbao Staff Incentive trip 2014 407 1,628 $1,624,744

Techpool Bio-Pharma Staff Conference 2014 800 1,600 $1,596,800

Generali Indonesia Star Club Incentive 2015 300 1,500 $1,497,000

Metlife China Incentive 2014   376 1,203 $1,200,594

For You China 2014 Incentive 470 1,010 $1,007,980

Samsung Indonesia Incentive 2013 335 1,005 $1,002,990

Some highlight events won during 2013/14

During 2013/14, BESydney 
secured 84 events for future years 
that will attract  51,391 delegates 
who will spend  194,780 delegate 
days in Sydney and NSW. The 
estimated economic impact (EI) of 
these events is $200.1 million.

 

Association events won by BESydney 
during 2013/2014

Number of events: 47
Number of delegate days: 127,694   
Estimated EI: $138 million

Corporate events won by BESydney 
during 2013/2014
 
Number of events: 37 
Number of delegate days: 67,086  
Estimated EI: $62.1 million
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Event name Delegates* Delegate days Est. value

ASSOCIATION – international

105th Rotary International Convention 2014 18,603 74,412 $62,264,726

15th World Conference on Lung Cancer 2013 5,098 20,392 $17,845,027

General Assembly of the International Federation and Council of Delegates of the 
International Red Cross Red Crescent Movement 2013 1,100 11,000 $7,374,400

IEEE International Conference on Communications 2014 1,346 6,730 $5,871,384

13th IEEE International Conference on Computer Vision 2013 1,300 7,800 $5,136,456

9th World Congress on Health Economics 2013 1,300 3,900 $5,063,754

World Congress on Ultrasound in Obstetrics and Gynecology 2013 1,257 5,028 $4,964,291

The World Youth and Student Travel Conference 2013 774 3,096 $4,436,556

NO DIG 2013 500 2,000 $4,329,948

International Grassland Congress 2013 780 3,900 $3,611,544

International Fertilizer Association Annual Conference 2014 1,173 4,692 $3,089,775

World Congress of Acupuncture and General Assembly 2013 822 2,466 $2,196,336

Focus on Microscopy 2014 408 1,632 $2,058,374

12th Congress of the International Society for Organ Donation and Procurement 2013 568 2,272 $1,987,992

ASSOCIATION – national

AusRAIL PLUS Conference and Exhibition 2013 3,026 9,078 $5,726,014

Australian Wine Industry Technical Conference and Winetech Exhibition 2013 1,102 6,612 $5,550,098

Annual Conference of the Australian Association of Practice Managers 2013 760 2,280 $3,499,500

CORPORATE – incentive

Perfect China Leadership Seminar 2013 3,003 21,021 $20,978,958

LG Group Long Service Staff Reward 2014 1,448 7,240 $7,225,520

Anchor by Panasonic India 2014 740 2960 $2,954,080

Sparta China Overseas Retreat 2014 240 2,880 $2,874,240

Techpool Bio-Pharma Staff Conference 2014 800 1,600 $1,596,800

Metlife China Incentive 2014   376 1,203 $1,200,594

For You China Incentive 2014 470 1,010 $1,007,980

Samsung Indonesia Incentive 2013 335 1,005 $1,002,990

* Actual delegate numbers included where available

Some highlight events delivered during 2013/14

During 2013/14, 76 events that 
BESydney previously secured for 
NSW took place. These events 
attracted  70,228  delegates 
who spent a combined  283,894  
delegate days in Sydney and NSW. 
The estimated EI of these events is 
$249.2 million.

Association events held during 
2013/14 previously secured by 
BESydney

Number of events: 40 
Number of delegate days: 195,178   
Estimated EI: $171.6 million

Corporate meetings and incentives 
held during 2013/14 previously 
secured by BESydney
 
Number of events: 36 
Number of delegate days: 88,716  
Estimated EI: $77.6 million
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Perfect China Leadership 
Seminar 2013
More than 3,000 Chinese delegates 
from leading health and personal care 
direct selling company Perfect China 
came to Sydney in July 2013 for their 
annual leadership seminar. 

Perfect China commented that the 
local Sydney and NSW suppliers 
went above and beyond to cater for 
the group’s special requests and large 
group size – anything was possible!

“We want people to have a five-star, 
unique experience so that they work 
harder to achieve more. They certainly 
had that in Sydney.”

“Business Events Sydney was 
proactive in facilitating the program 
and assisted above and beyond,” 
said Mr Yu, Personal Assistant to the 
President of Sales and Operations 
and Director of Business Management 
of Perfect China.

BESydney partnered with 
Tourism Australia to maximise the 
opportunity to showcase Australia as 
an interesting and diverse destination 
for Chinese visitors. 

A media familiarisation captured 
local and international media 
attention, and resulted in more than 
180 articles about the event.

O P E N
F O R
B U S I N E S S

Sydney has got its own 
beauty, its unique style, 
different from other 
countries. HUANG Hao, 
from Jingzhou City, Hubei 
Province, Perfect China 
Delegate.

GROWTH IN PERFORMANCE AND 
QUALIFIERS AS A RESULT OF 
CHOOSING SYDNEY20% Perfect China Leadership Seminar

Perfect China Leadership Seminar
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15th World Conference on 
Lung Cancer 2013
Australia’s foremost lung cancer 
authorities are leading the way 
with ground-breaking anti-tobacco 
regulations. These innovators 
welcomed the chance to share 
insights and industry research with 
the international community in 
Sydney at the World Conference 
on Lung Cancer (WCLC) – the 
world’s largest international meeting 
dedicated to lung cancer and other 
thoracic malignancies. 

More than 5,000 world-renowned 
surgeons, medical oncologists, 
radiation oncologists, pulmonologists, 
radiologists, pathologists, 
epidemiologists, nurses and allied 
health professionals and patients 
from 93 countries participated in the 
four-day conference in October 2013. 

WCLC 2013 Conference Chair, 
Clinical Professor Michael Boyer 
AM, Chief Clinical Officer, Lifehouse 
(Sydney Cancer Centre), said, 
“Working with ICS and Business 
Events Sydney to deliver the World 
Conference on Lung Cancer was a 
great experience. It truly highlighted 
to me the importance of having 
an experienced and cohesive team 
to make events such as this one 
a success.”

Sydneysiders push 
the boundaries, drive 
change and never rest. 
Renowned as a global 
talent hub, the depth of 
industry and research in 
NSW attracts large-scale 
meetings keen to 
tap into the work being 
undertaken here. 

A RECORD NUMBER OF 
ABSTRACTS  SUBMITTED

2,316

 Photo credit: Jon Benjamin Photography
Perfect China Leadership Seminar

Perfect China Leadership Seminar 15th World Conference on Lung Cancer

15th World Conference on Lung Cancer

15th World Conference on Lung Cancer

15th World Conference on Lung Cancer
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The 105th Rotary International Convention
BESydney initially won the right to host the  
2014 convention in 2006, but had to  
re-submit its bid in 2012 with the Sydney 
Olympic Park precinct as the main convention 
hub, following news that the convention centre 
was being redeveloped. The convention, held 
1–4 June, eclipsed targets with 18,603 attendees 
participating in the four-day program.

The support provided by key stakeholders 
BESydney, NSW Government, Sydney Airport, 
Sydney Olympic Park and the City of Sydney 
were crucial to the overall success of the event. 
This support included dedicated trains, welcome 
signage at the airport, Darling Harbour and 
Sydney Olympic Park, and a light installation at 
Vivid Sydney.  

With close to 15,000 delegates attending from 
overseas, the convention brought together 
Rotarians from across the world giving them 
the opportunity to share their projects and 
demonstrate the work Rotary does. 

The global eradication of Polio was one cause that 
the convention was able to assist both financially 
and by raising public awareness. 

“Sydney 2014 was Rotary International’s best 
convention in years, if not ever.” said Bob Aitken, 
Local Organising Committee.

Even without a convention centre, Sydney 
proves it can comfortably host one of the 
world’s largest international conventions in 
rotation today.

O P E N
F O R
B U S I N E S S
C O N T I N U E D

“IT’S BEEN WONDERFUL AND 
IT’S SUCH A GREAT PLACE AND 
WE ARE EXCITED TO BE HERE. 
THIS IS OUR FIRST TIME TO 
SYDNEY AND IT HASN’T LET 
US DOWN SO FAR, I THINK AS 
A CONVENTION DESTINATION 
IT IS IDEAL.” 

— Susan Komornik, Rotary Delegate

Highlights 

• The convention coincided 
with Vivid Sydney – a 
festival of light, music 
and ideas 

• Billabong House of 
Friendship exhibition

• Great Aussie BBQ Lunch 
in  Cathy Freeman Park

• Rotarians packing meals 
for Rotary’s Stop Hunger 
Now campaign

• Construction of a book 
maze from donated books 
that were then sent to 59 
primary schools to benefit 
Aboriginal children
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“SYDNEY 2014 
WAS ROTARY 
INTERNATIONAL’S 
BEST CONVENTION 
IN YEARS, 
IF NOT EVER.” 
 
— Bob Aitken, Local 
Organising Committee

Rotary End Polio Now

• Delegates at the Sydney Rotary International 
Convention helped raise $120,000 for the global 
eradication of Polio.

• The Rotary End Polio Now Bridge Climb raised 
enough money to buy Polio immunisation vaccine 
for 240,000 children.

• The climb also broke two world records, the number 
of people on the bridge at the one time (340 people) 
and the number of flags flying on any bridge in the 
world at the one time (278 flags).

• Australian Prime Minister Tony Abbott pledged 
$100 million over the next five years to assist Rotary 
in its End Polio Now campaign.

• DestinationNSW incorporated a Rotary End Polio 
Now light installation as part of Vivid Sydney 2014. 



International interest in ICC Sydney 
is high. A host of business events 
strategically aligned with NSW 
government priority sectors have 
been confirmed for the new centre in 
Sydney’s Darling Harbour.

56      Business Events Sydney

D E L I V E R I N G
B U S I N E S S
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• International Bar Association Annual Conference 2017 – 4,000 delegates and EI* of $18 million

• International Association of Restructuring Insolvency Bankruptcy Professionals Tenth World Quadrennial 
Congress 2017 – 800 delegates and EI* of $2.1 million

• AIPPI World Intellectual Property Congress 2017 – 2,000 delegates and EI* of $7.3 million

• IEEE Vehicular Technology Conference – Spring 2017 – 650 delegates and EI* of $2.2 million

• World Self-Medication Industry Asia Pacific Regional Conference 2017 – 450 delegates and EI* of $1 million 

• Confidential International Conference 2017 and 2018 – 1,000 delegates per year and EI* of $9.4 million

•  19th International Microscopy Congress 2018 – 1,500 delegates and EI* of $6.6 million

• Pacific Association of Quantity Surveyors Congress 2018 – 500 delegates and EI* of $2.2 million

• International Conference of the Institute of Internal Auditors 2018 – 1,600 delegates and EI* of $6.8 million

•  International Council of Commercial Arbitration Congress 2018 – 800 delegates and EI* of $2.9 million

•  International Congress of Behavioural Optometry 2018 – 600 delegates and EI* of $2.2 million

•  Confidential International Congress 2018
•  SIBOS - Swift International Banking Operations Society 2018 – 6,000 delegates and EI* of $50.7 million

•  20th International Congress of Cytology in 2019 – 1,200 delegates and EI* of $4.8 million

• 32nd International Congress of Actuaries 2022 – 1,500 delegates and EI* of $6 million

• 37th International Conference on Coastal Engineering – 650 delegates and EI* of $3.8 million
 
* Economic impact
  Events secured as at 30 September 2014
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Sibos returns to Sydney
Sydney won the highly contested bid 
to host the world’s largest financial 
conference at the new International 
Convention Centre Sydney 
(ICC Sydney) in 2018. 

Sibos is a highly sought-after 
international event that draws the 
world’s banking and finance elite 
together and drives the future of the 
global industry.

Securing Sibos is a major coup for 
Sydney that will bring a staggering 
6,000 delegates to the city and is 
estimated to be worth $50 million to 
the NSW economy. 

NSW Premier, Mike Baird said 
Sydney was home to Australia’s 
finance sector and was delighted 
to be hosting the world’s financial 
heavyweights in 2018.

“This win shows the NSW 
Government’s strategy to attract 
major  business events to Sydney is 
working,” he said.

Collaboration, a key 
feature of business events, 
was a crucial contributor 
to the bid win. 

The entire city pulled together for 
the highly competitive process, 
including many invested stakeholders 
from the financial services 
industry, government, and the local 
community, as well as BESydney, 
and International Convention Centre 
Sydney (ICC Sydney).

Sibos 2018, will be the event’s third 
time to the city – previously held in 
1997 and 2006.

Sven Bossu, Head of Sibos at 
SWIFT said Business Events Sydney 
presented a highly coordinated city 
bid and was instrumental in outlining 
what Sibos 2018 could achieve 
in Sydney. 

“We are pleased to bring Sibos back 
to the harbour city and look forward 
to working with the local community 
to deliver another high-quality Sibos 
event in the region,” Mr Bossu said.

Lyn Lewis-Smith added that a win 
of the size and scale of Sibos for 
ICC Sydney demonstrated the high 
level of global confidence and trust 
in Sydney as a reliable place to 
do business.

“Sydney has proven itself as a global 
commercial and business centre, 
underpinned by a growing critical 
mass of creativity and innovation 
that is drawing the world’s best and 
brightest to our shores. We know 
that creativity underscores progress 
and cuts across sectors. Technology, 
science, professional services and 
everything in between are benefiting 
from our creative solutions.”

“SYDNEY IS HOME TO 
AUSTRALIA’S FINANCE 
SECTOR AND WE’RE 
DELIGHTED TO BE HOSTING 
THE WORLD’S FINANCIAL 
HEAVYWEIGHTS IN 2018.” 
 
— Mike Baird, NSW Premier 

D E L I V E R I N G
B U S I N E S S
F O R  2 0 1 7
A N D B E Y O N D
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The Directors present their report made in accordance 
with a resolution of the Directors with respect to the 
financial statements of the company for the year ended 
30 June 2014.

The Directors of the company in office at any time during 
or since the end of the financial year are:

Mr Colin Hughes (Chairman)
The Hon. Robert Hill
Professor Mary O’Kane 
Ms Gabrielle Trainor
Ms Sandra Chipchase 
The Hon. Patricia Forsythe  
Mr Scott Boyes 
Ms Shelley Roberts – Appointed 22 October 2013
Mr Gary Daly – Resigned 22 October 2013
Ms Kathryn Halpin (nee Smith) – Resigned 22 October 2013
Ms Beverley Parker – Appointed 22 October 2013,  
Resigned 11 April 2014

Meeting of Directors

Number of  
meetings attended

Number  
of meetings 

eligible to attend

Mr C Hughes 6 6

The Hon. R Hill 3 6

Professor M O’Kane 5 6

Ms G. Trainor 3 6

Ms S. Chipchase 5 6

The Hon. P Forsythe 6 6

Mr S. Boyes 4 6

Ms S. Roberts 4 4

Mr G. Daly 2 2

Ms K. Halpin (nee Smith) 1 2

Ms B. Parker 2 2

 
Principal activities

The principal activities of the company were those of the 
promotion and marketing of Sydney as a convention, 
meeting, incentive travel and exhibition destination.

Results

The net result after applicable income tax expense was a 
surplus of $19,853

Dividends

No amounts were paid by way of dividend, bonus or 
otherwise to members during the year. The company’s 
constitution expressly prohibits such distributions.

Directors’ report
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Review of operations – Directors’ disclosure

The results of the company for the current year were as 
follows:

Gross income 11,124,428
Total expenditure 11,104,575

Net surplus before income tax $19,853

 
Detailed reviews of the operations of the company for the 
year are included in the Chairman’s Review and the Chief 
Executive Officer’s Report. Page 9 and 11.

Significant changes in the state of affairs

There have been no significant changes in the nature of 
the company’s activities during the year and there were no 
significant changes in the state of affairs of the company 
during the year.

Events subsequent to the end of the financial year

No matters or circumstances have arisen since the end 
of the financial year which significantly affected or may 
significantly affect the operations of the company, the 
results of those operations or the state of affairs of the 
company in subsequent financial years.

Future developments

There are no likely developments in the operations of the 
company which will affect the results in subsequent years.

Environmental regulations

The Business Events Sydney operations are not subject 
to any significant environmental regulations under either 
Commonwealth or State legislation.

Proceedings on behalf of the company

No person has applied for leave of Court to bring 
proceedings on behalf of the company or intervene in 
any proceedings to which the company is a party for the 
purpose of taking responsibility on behalf of the company 
for all or any part of those proceedings.

The company was not a party to any such proceedings 
during the year.

Information on directors

Mr Colin Hughes, MAICD
Independent Director and Chair
 
Colin Hughes was appointed Chair of the BESydney board 
in 2007. With a background in the aviation industry, 
Colin is Past Chairman of the National Tourism Alliance, 
Director of the Travel Compensation Fund, Director 
of Best Western Hotels Australia, and Governor of the 
American Chamber of Commerce in Australia. 

In addition to these roles, Colin is a member of the 
Australian Institute of Company Directors, and a Director 
of the Accommodation Association of Australia.

The Honourable Robert Hill AC 
Independent Director

Robert Hill is well known for his past positions as 
Australian Ambassador and Permanent Representative 
to the United Nations in New York (2006–2009), and 
Australia’s Minister for Defence (2002–2006) and 
Minister for the Environment (1996–2002). 

Robert is currently an Adjunct Professor in Sustainability, 
United States Studies Centre, University of Sydney, and 
Chair of the Cooperative Research Centre for Low Carbon 
Living and was Chancellor of University of Adelaide 
2010-2014. He is also a member of the Asia Pacific Board 
of The Nature Conservancy (Hong Kong), chair of the 
advisory board for the Global Change Institute at the 
University of Queensland, and a member of the Global 
Oceans Commission.
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Professor Mary O’Kane  
Independent Director 

Professor Mary O’Kane is the New South Wales Chief 
Scientist and Engineer and Executive Chairman of 
Mary O’Kane and Associates Pty Ltd – a Sydney-based 
company that advises governments, universities and 
the private sector on innovation, research, education 
and development. 

She is also Chair of the Cooperative Research Centre 
for Spatial Information Board, Chair of the Cooperative 
Research Centre for Space Environment Management, 
and Chair of the Development Gateway and Development 
Gateway International. Additionally, Mary is a director of 
NICTA Limited, Capital Markets Cooperative Research 
Centre Ltd and PSMA Ltd. 

Ms Gabrielle Trainor LLB. FAICD 
Independent Director
Chair of the Finance, Risk and Audit Committee (FRAC) 

Gabrielle Trainor is a former journalist, lawyer and public 
sector executive with 20 years’ experience as a chair and 
non-executive director for a range of public, private and 
not-for-profit entities. The positions she has held span 
government, business and organisations in the finance, 
urban development, hospitality, sports and arts sectors.

Gabrielle is a member of the advisory board of Leighton 
Contractors and a director of the Barangaroo Delivery 
Authority, Infrastructure Partners Investment Fund, 
the GWS Giants Australian Football Club, the Whitlam 
Institute and Cape York Partnership. She is a member of 
the board of trustees of the University of Western Sydney 
and the Charlie Perkins Trust and she chairs the National 
Film and Sound Archive and Barnardos Australia.

Ms Sandra Chipchase
Destination NSW Director
 
Sandra Chipchase is CEO of Destination NSW and a 
member of the NSW Visitor Economy Taskforce, the 
NSW Crown Holiday Parks Trust, the NSW Australia 
Day Committee and the NSW Government Steering 
Committee for Sydney’s new International Convention, 
Exhibition & Entertainment Precinct. 

Sandra brings a wealth of experience in international and 
domestic tourism and business events marketing, business 
and commercial asset management, and major events 
acquisition and management.

Her past roles have included senior positions with Tourism 
Australia in Frankfurt, Chicago and New York, and as 
General Manager Marketing at the Sydney Convention 
and Visitors Bureau (now Business Events Sydney). 
Executive Director, Sydney Harbour Foreshore Authority, 
Executive Director for Australia World EXPO 2000.  
Prior to her current role, Sandra was CEO of Melbourne 
Convention and Visitors Bureau.

The Honourable Patricia Forsythe 
Destination NSW Director
 
Patricia Forsythe is the Executive Director of the Sydney 
Business Chamber and a director of Destination NSW, the 
Hunter Development Corporation, the Board of Studies, 
Teaching and Educational Standards, and Cricket NSW. 
She is also a member of Macquarie University Council, 
Honorary Associate Graduate School of Government, 
University of Sydney, and a member of the University of 
Technology Sydney, Business School Advisory Board. 

Patricia was a Member of the New South Wales 
Legislative Council from 1991 to 2006, and on the 
Opposition’s front bench from 1995 to 2005 in a variety 
of shadow portfolios.

Directors’ report 
continued
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Mr Scott Boyes 
Member Director
 
Scott Boyes is the Vice President Operations NSW / ACT 
for Accor.  Previously, Scott held the position of Regional 
General Manager of Accor in Victoria, Tasmania 
and South Australia.  An experienced hotelier, Scott 
has worked in the hospitality industry since 1992, 
commencing his career with Accor Asia Pacific in 1994 
upon graduation from the Blue Mountains International 
Hotel Management School.

In 2005, he was one of three people from Australia 
and New Zealand to be awarded the prestigious Accor 
Bernache Award for his achievements in financial 
performance. The Bernache Award is the highest 
individual award within Accor, globally recognising 
individual performance throughout the group, which 
employs over 140,000 people worldwide.

Ms Shelley Roberts 
Member Director 

Shelley Roberts is the Executive Director Aviation Services 
at Sydney Airport and has over 13 years’ experience in the 
tourism industry in both airline and airport management.

Shelley leads Sydney Airport’s aviation business, driving 
significant increases in capacity from international 
markets and improving the customer experience 
for visitors to Sydney. Under her leadership, annual 
international arrivals to Sydney have increased by more 
than 12.5 per cent, with the key markets of China, 
Malaysia and Singapore recording 41, 82 and 61 per 
cent increases respectively. Most recently she has been 
instrumental in securing direct services from India.

Prior to joining Sydney Airport, Shelley was Managing 
Director of Tiger Airways Australia and she has held a 
number of senior executive roles for Macquarie Airports 
and easyJet in Europe.
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Directors’ benefits under contracts

The company has not, during or since the financial year, 
in respect of any person who is or has been an officer or 
auditor of the company or a related body corporate:

•  indemnified or made any agreement for indemnifying 
against a liability, including costs and expenses in 
successfully defending legal proceedings; or

• paid or agreed to pay a premium in respect of a contract 
insuring against a liability for the costs or expenses to 
defend legal proceedings.

With the exception of the following matters:

During or since the end of the financial year the company 
has paid premiums in respect of contracts insuring each of 
the following directors and officers of the company against 
liabilities.

Mr Colin Hughes (Chairman)
Mr Scott Boyes
Ms Sandra Chipchase
Mr Gary Daly
The Hon. Patricia Forsythe
Ms Kathryn Halpin (nee Smith)
The Hon. Robert Hill
Professor Mary O’Kane 
Ms Beverley Parker
Ms Shelley Roberts 
Ms Lyn Lewis-Smith (Chief Executive Officer)
Mrs Sonya Stewart (Company Secretary)
Ms Gabrielle Trainor

Auditor’s independence declaration

A copy of the auditor’s independence declaration as 
required under Section 307C of the Corporations Act 
2001 is set out on the next page.

Signed in accordance with a resolution of the Board of 
Directors:

Colin Hughes - Director

Gabrielle Trainor - Director

Signed at Sydney, 
On 19 August 2014.

Directors’ report 
continued
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I declare that to the best of my knowledge and belief, 
during the year ended 30 June 2014 there have been

(i) no contraventions of the auditor independence 
requirements as set out in the Corporations Act 2001 
in relation to the audit and

(ii)  no contravention of any applicable code of professional 
conduct in relation to the audit.

Sydney, 19 August 2014

LITTLEWOODS 
Chartered Accountants 
A. Reisen C A 
Registered Company Auditor

Auditor’s independence declaration under section 
307c of the Corporations Act 2001 to the Directors of 
Business Events Sydney Limited
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Note 2014 2013

Revenue from ordinary activities 8 11,124,428 9,742,519

Employee benefits expense 5,858,506 4,839,480

Occupancy expenses 413,110 407,118

Depreciation and amortisation expenses 142,589 147,397

Other expenses from ordinary activities 4,690,370 4,291,661

Operating surplus before income tax 19,853 56,863

Income tax attributable to operating surplus 1(a) — —

Operating surplus after income tax 19,853 56,863

Retained earnings 1 July 1,478,831 1,421,968

Retained earnings 30 June $1,498,684 $1,478,831

The accompanying notes form part of these accounts and should be read in conjunction herewith.

Statement of comprehensive income 
for the year ended 30 June 2014
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Note 2014 2013

CURRENT ASSETS
Cash and cash equivalents
Trade and other receivables
Other current assets

2
3
4

8,487,114
1,108,719
138,335

6,910,984
601,015
120,022

Total current assets 9,734,168 7,632,021

NON-CURRENT ASSETS
Property, plant and equipment 5 224,778 245,007

Total non-current assets 224,778 245,007

TOTAL ASSETS $9,958,946 $7,877,028

CURRENT LIABILITIES
Trade and other payables
Short term provisions

6
7

7,938,327
521,935

5,977,119
421,078

Total current liabilities 8,460,262 6,398,197

TOTAL LIABILITIES $8,460,262 $6,398,197

NET ASSETS $1,498,684 $1,478,831

EQUITY
Retained earnings $1,498,684 $1,478,831

The accompanying notes form part of these accounts and should be read in conjunction herewith.

Statement of financial position 
as at 30 June 2014
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Note 2014 2013

Balance 1 July 1,478,831 1,421,968

Operating surplus for the year 19,853 56,863

Balance 30 June $1,498,684 $1,478,831

The accompanying notes form part of these accounts and should be read in conjunction herewith.

Statement of changes in equity 
for the year ended 30 June 2014
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1. STATEMENT OF SIGNIFICANT 
ACCOUNTING POLICIES

The financial report is a general 
purpose financial report that has 
been prepared in accordance with 
Accounting Standards, Urgent 
Issues Group Interpretations, other 
authoritative pronouncements of the 
Australian Accounting Standards 
Board and the Corporations Act 
2001.

Business Events Sydney Limited is 
a company limited by guarantee, 
incorporated and domiciled in 
Australia.

Australian Accounting Standards 
set out accounting policies that the 
AASB has concluded would result in 
a financial report containing relevant 
and reliable information about 
transactions, events and conditions 
to which they apply. Compliance with 
Australian Accounting Standards 
ensures that the financial statements 
and notes also comply with 
International Financial Reporting 
Standards. Material accounting 
policies adopted in the preparation 
of this financial report are presented 
below. They have been consistently 
applied unless otherwise stated.

a) Income tax
As the Company is engaged in the 
promotion and development of 
Tourism in Australia, it is considered 
that under present taxation laws the 
Company is exempt from income 
tax. Therefore the Company has not 
adopted tax effect accounting.

b) Property, plant and equipment
Plant and equipment
Plant and equipment are measured 
on the cost basis less depreciation and 
impairment losses.

The carrying amount of the plant 
and equipment is reviewed annually 
by the directors to ensure it is not 
in excess of the recoverable amount 
of those assets. The recoverable 

amount is assessed on the basis of 
the expected net cash flows which 
will be received from the assets 
employment and subsequent disposal. 
The expected net cash flows have not 
been discounted to present values in 
determining recoverable amounts.

Depreciation
The depreciable amount of all fixed 
assets including buildings and 
capitalised assets, but excluding 
freehold land, are depreciated on a 
straight line or diminishing value 
basis (apart from those assets valued 
under $1,000 which are expensed) 
over their estimated useful lives to the 
entity commencing from the time the 
asset is held ready for use. Properties 
held for investment purposes are 
not subject to a depreciation charge. 
Leasehold improvements are 
depreciated over the shorter of either 
the unexpired period of the lease 
or the estimated useful life of the 
improvements.

The depreciation rates used for each 
class of assets are:

Class of Depreciation  
fixed asset Rate

Plant and equipment 11.25 – 40%
Furniture and fittings 11.25 – 20%
Leasehold improvements 20%

c) Leases
(i) Operating lease payments
Payments made under operating 
leases are recognised in the income 
statement on a straight-line basis over 
the term of the lease. Lease incentives 
received are recognised in the income 
statement as an integral part of the 
total lease expense and spread over 
the lease term.

(ii) Finance lease payments
Minimum lease payments are 
apportioned between the finance 
charge and the reduction of the 
outstanding liability. The finance 
charge is allocated to each period 
during the lease term so as to produce 

a constant periodic rate of interest on 
the remaining balance of the liability.

d) Employee benefits
Provision is made for the company’s 
liability for employee benefits arising 
from services rendered by employees 
to balance date. Employee benefits 
that are expected to be settled within 
one year have been measured at the 
amounts expected to be paid when 
the liability is settled, plus related on-
costs. Employee benefits payable later 
than one year have been measured 
at the present value of the estimated 
future cash outflows to be made for 
those benefits.

Contributions are made by 
the company to an employee 
superannuation fund and are charged 
as expenses when incurred.

e) Revenue
Interest revenue is recognised on a 
proportional basis taking into account 
the interest rates applicable to the 
financial assets.

Revenue from the rendering of a 
service is recognised upon the delivery 
of the service to the customer.

All revenue is stated net of the amount 
of goods and services tax (GST). 

f) Membership subscriptions
Membership subscriptions are 
brought to account on an accruals 
basis. Invoices issued prior to the 
subscription period are credited 
to an unearned income holding 
account and accordingly credited to 
the income account when income 
has been derived. New members’ 
subscriptions are for 12 months from 
the date of processing and income 
is credited on a monthly basis to the 
income account.

Notes to and forming part of the financial  
statements for the year ended 30 June 2014
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2. CASH AND CASH EQUIVALENTS

3. TRADE AND OTHER RECEIVABLES – CURRENT

4. OTHER CURRENT ASSETS

2014 2013

Cash on hand
Cash at bank
Short term deposits
Term deposit (a)

319
102,217

8,292,712
91,866

278
749,800

6,069,040
91,866

$8,487,114 $6,910,984

(a) Charge held over term deposit by landlord for Sydney office rental bond.

2014 2013

Prepayments
Deposits refundable
Other current assets

87,236
41,085
10,014

79,254
26,209
14,559

$138,335 $120,022

2014 2013

Debtors
Less: provision for doubtful debts
Other debtors

1,122,719
(14,000)

—

595,053
—

5,962

$1,108,719 $601,015

Notes to and forming part of the financial  
statements for the year ended 30 June 2014 
continued
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5. PROPERTY, PLANT AND EQUIPMENT

Cost
Office 

equipment
Furniture  

and fittings
Leasehold 

improvements Total

Balance 1 July 2012
Additions
Disposals

492,946
62,498

233,479

141,665
104,907

116,766

295,483
131,503

295,483

930,094
298,908
645,728

Balance 30 June 2013 $321,965 $129,806 $131,503 $583,274

Balance 1 July 2013
Additions
Disposals

321,965
112,594
82,750

129,806
9,766

—

131,503
—
—

583,274
122,360

82,750

Balance 30 June 2014 $351,809 $139,572 $131,503 $622,884

Depreciation and impairment losses

Balance 1 July 2012
Depreciation for Year
Disposals

409,102
72,164

233,479

132,013
33,295
116,624

295,483
41,796

295,483

836,598
147,255

645,586

Balance 30 June 2013 $247,787 $48,684 $41,796 $338,267

Balance 1 July 2013
Depreciation for Year
Disposals

247,787
66,700
82,750

48,684
21,307

—

41,796
54,582

—

338,267
142,589
82,750

Balance 30 June 2014 $231,737 $69,991 $96,378 $398,106

Carrying amount

30 June 2012
30 June 2013

83,844
74,178

9,652
81,122

—
89,707

93,496
245,007

30 June 2014 $120,072 $69,581 $35,125 $224,778

6. PAYABLES – CURRENT

2014 2013

Trade creditors and accruals
Income in advance
Funding in advance

3,264,452
971,829

3,702,046

3,493,576
297,179

2,186,364

$7,938,327 $5,977,119
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9. OPERATING SURPLUS

7. SHORT TERM PROVISIONS

8. OPERATING REVENUE

Operating surplus  
before income tax has been determined after: 2014 2013

Crediting as income
Interest received or receivable
Other corporations 252,145 174,412

Charging as expense
Depreciation & amortisation
Auditors’ remuneration
Provisions

Employee entitlements

142,589
11,500

80,857

147,255
11,000

43,501

Rental expense on operating lease 466,655 422,300

2014 2013

Provision for annual leave
Provision for long service leave
Provision for lease make good

317,257
184,678
20,000

272,812
148,266

—

$521,935 $421,078

2014 2013

State Government contribution
Membership subscriptions and sponsorship
Export market development grant
Co-operative advertising and exhibition revenue
Interest income
Sundry income

9,329,000
1,165,249

129,837
213,830
252,145
34,367

7,729,000
1,369,180

272,451
134,545

174,412
62,931

$11,124,428 $9,742,519

Notes to and forming part of the financial  
statements for the year ended 30 June 2014 
continued
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10. AUDITORS' REMUNERATION

11. KEY MANAGEMENT PERSONNEL

2014 2013

Total amounts received or due and receivable by the auditors’ of the company for:

a) Audit of accounts
b) Other services

9,600
1,900

8,900
2,100

$11,500 $11,000

The auditors received no other benefits.

Any person(s) having authority and responsibility for planning, directing and 
controlling the activities of the company, directly or indirectly, including its 
committee members, is considered key management personnel. 2014 2013

Key Management Personnel Compensation:
Short term benefits
Post employment benefit (superannuation)

1,243,877
115,953

1,167,286
90,843

$1,359,830 $1,258,129

12. LEASE COMMITMENTS

2014 2013

Finance leases Nil Nil

Operating leases
Amounts payable on operating lease for premises and office equipment

Due within 1 year
Due within 1 - 2 years
Due within 2 - 5 years

335,899
12,801

—

470,997
294,396

12,801

$348,700 $778,194
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Gary Daly
Kathryn Halpin
Shelley Roberts

Patricia Forsythe
Scott Boyes

Sandra Chipchase 
Beverley Parker

Transactions with Directors
During the year, the following directors or their director-related entities provided goods and services to the company that 
were on normal terms and conditions.

The company operates predominantly in the tourism industry. The principal activity of the company is the promotion of 
Sydney both nationally and internationally in that industry.

The company operates predominantly in one geographical area, being Sydney, New South Wales, Australia.

13. RELATED PARTY TRANSACTIONS

14. FINANCIAL REPORTING BY SEGMENTS

Notes to and forming part of the financial  
statements for the year ended 30 June 2014 
continued
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a) Interest rate risk
The company’s exposure to interest rate risk, which is the risk that a financial instrument’s value will fluctuate as a 
result of changes in market interest rates and the effective weighted average interest rates on those financial assets and 
financial liabilities is as follows:

15. FINANCIAL INSTRUMENTS

Weighted 
average 
effective 

interest rate
Floating  

interest rate
Fixed interest rate maturing 
Within 1 year          1 to 5 years Non—interest bearing

2014 2013 2014 2013 2014 2013 2014 2013 2014 2013

Financial assets

Cash on hand — — — — — — — — 319 278

Cash at bank 0.29% 0.35% 102,217 749,800 — — — — — —

Receivables — — — — — — — — 1,122,719 601,015

Short term 
deposits 3.59% 4.13% 8,292,712 6,069,040  —  — 91,866  91,866 — —

Total financial 
assets — — 8,394,929 6,818,840

            
— 

            
— 91,866 91,866           1,123,038 601,293

Financial liabilities

Bank overdraft — — — — — — — — — —

Trade creditors 
and accruals — — — — — — — — 3,264,452 3,493,576

Lease liabilities — — — — — — — — — —

Total financial 
liabilities — — — — — — — — 3,264,452 3,493,576
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b) Credit risk
The maximum exposure to credit risk, excluding the value of any collateral or other security, at balance date to 
recognised financial assets is the carrying amount of those assets, net of any provisions for doubtful debts, as disclosed in 
the statement of financial position and notes to the financial statements.

The company does not have any material credit risk exposure to any single debtor or group of debtors under financial 
instruments entered into by the company.

c) Net fair values
For all other financial assets and liabilities the fair net value approximates their carrying value. The aggregate net fair 
values and carrying amounts of financial assets and financial liabilities are disclosed in the balance sheet and in the 
notes to and forming part of the accounts.

Nil.

15. FINANCIAL INSTRUMENTS (continued)

16. CAPITAL COMMITMENTS

Notes to and forming part of the financial  
statements for the year ended 30 June 2014 
continued
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Note 2014 2013

CASH FLOW FROM OPERATING ACTIVITIES
Receipts from members, functions and sales
Payments to suppliers, contractors and employees
Interest received
Funding received

11,019,267
(11,073,728)

252,145
1,515,682

9,167,133
(8,559,531)

174,412
2,186,364

Net cash provided by/(used in) operating activities 2 $1,713,366 $2,968,378

CASH FLOW FROM INVESTING ACTIVITIES
Payments for property, plant and equipment
(Payment)/refund of deposits
(Payment)/refund for term deposit

(122,360)
(14,876)

—

(298,908)
(13,215)

—

Net cash used in investing activities $(137,236) $(312,123)

CASH FLOW FROM FINANCING ACTIVITIES
Repayment of borrowings — —

Net cash (used in) financing activities $— $—

Net increase/(decrease) in cash held
Cash at 1 July

1,576,130
6,819,118

2,656,255
4,162,863

Cash at 30 June 1 $8,395,248 $6,819,118

CASH FLOW
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1. RECONCILIATION OF CASH

For the purposes of this statement of Cash Flows, cash includes:

(i) Cash on hand and in at call deposits with banks or financial institutions, bank overdrafts; and 
(ii) Investments in money market instruments that are readily convertible into cash.

2. RECONCILIATION OF OPERATING SURPLUS AFTER TAX WITH CASH FLOW FROM OPERATIONS

 
Cash at the end of year is shown in the balance sheet as: 2014 2013

Cash on hand
Short term deposits
Cash at bank

319
8,292,712

102,217

278
6,069,040

749,800

$8,395,248 $6,819,118

2014 2013

Operating surplus after income tax 19,853 56,863

Non-cash flows in operating surplus

Depreciation and amortisation
Increase in provisions

142,589
114,857

147,397
43,501

Changes in assets and liabilities

Decrease/(increase) in debtors
Decrease/(increase) in prepayments
Decrease/(increase) in other assets
Increase/(decrease) in creditors and accruals
Increase/(decrease) in income in advance
Increase/(Decrease) in funding in advance

(521,704)
(7,982)

4,545
(229,124)
674,650

1,515,682

200,378
(21,009)

121,051
835,185

(401,352)
1,986,364

Cash Flow provided by/(used in) operations $1,713,366 $2,968,378

Notes to and forming part of the financial  
statements for the year ended 30 June 2014 
continued
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The Directors of Business Events Sydney Limited declare that:

1. the financial statements and notes, as set out on pages  
70 – 82 are in accordance with the Corporations Act 2001.

(a) comply with Accounting Standards and the 
Corporations Regulations 2001; and

 (b) give a true and fair view of the financial position as 
at 30 June 2014 and of the performance for the year 
ended on that date of the company;

2. in the Directors’ opinion there are reasonable grounds to 
believe that the company will be able to pay its debts as 
and when they become due and payable.

This declaration is made in accordance with a resolution of 
the Board of Directors.

Colin Hughes – Director              Gabrielle Trainor - Director 
 
Sydney, 19 August 2014

Directors’ declaration
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Report on the financial report

We have audited the accompanying financial report 
of Business Events Sydney Limited, which comprises 
the statement of financial position as at 30 June 2014, 
the statement of comprehensive income, statement of 
changes in equity and statement of cash flows for the year 
then ended, notes comprising a summary of significant 
accounting policies and other explanatory information, 
and the director’s declaration.

Director’s responsibility for the financial report
The directors of the company are responsible for the 
preparation of the financial report that gives a true and 
fair view in accordance with Australian Accounting 
Standards and the Corporations Act 2001 and for such 
internal control as the directors determine is necessary to 
enable the preparation of the financial report that is free 
from material misstatement, whether due to fraud or error. 
In Note 1, the directors also state, in accordance with 
Accounting Standard AASB 101 Presentation of Financial 
Statements, that the financial statements comply with 
International Financial Reporting Standards.

Auditor’s responsibility
Our responsibility is to express an opinion on the financial 
report based on our audit. We conducted our audit in 
accordance with Australian Accounting Standards. Those 
standards require that we comply with relevant ethical 
requirements relating to audit engagements and plan 
and perform the audit to obtain reasonable assurance 
about whether the financial report is free from material 
misstatement.

An audit involves performing procedures to obtain audit 
evidence about the amounts and disclosures in the 
financial report. The procedures selected depend on the 
auditor’s judgement, including the assessment of the risks 
of material misstatement of the financial report, whether 
due to fraud or error. In making those risk assessments, 
the auditor considers internal control relevant to the 
entity’s preparation of the financial report that gives a true 
and fair view in order to design audit procedures that are 
appropriate in the circumstances, but not for the purpose 
of expressing an opinion on the effectiveness of the 
entity’s internal control. An audit also includes evaluating 
the appropriateness of accounting policies used and the 
reasonableness of accounting estimates made by the 
directors, as well as evaluating the overall presentation of 
the report.

We believe that the audit evidence we have obtained is 
sufficient and appropriate to provide a basis for our audit 
opinion.  

Independence

In conducting our audit, we followed applicable 
independence requirements of Australian Professional and 
Ethical Pronouncements and the Corporations Act 2001.

Audit opinion

In our opinion:

(a) the financial report of Business Events Sydney Limited 
is in accordance with the Corporations Act 2001, 
including:

(i) giving true and fair view of the company’s financial 
position as at 30 June, 2014 and of its performance 
for the year ended on that date; and

(ii) complying with Accounting Standards in Australia 
and the Corporations Regulations 2001; and

(b) the financial report also complies with International 
Financial Reporting Standards as disclosed in Note 1.

Sydney, 19 August 2014

LITTLEWOODS 
Chartered Accountants 
A. Reisen C A 
Registered Company Auditor

Independent auditor’s report to the members of 
Business Events Sydney Limited 
(Limited by Guarantee) A.C.N. 002 630 364
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Additional information
The Annual Report can be found online at www.businesseventssydney.com.au

View further information about Sydney as a business events destination and 
our products and services at www.businesseventssydney.com.au

© Business Events Sydney 2014

About this report
All figures quoted are in Australian dollars unless otherwise stated. A reference 
to “$” is to an amount in Australian dollars. References to BESydney are to 
Business Events Sydney (ABN 42 002 630 364). The “company” refers to 
Business Events Sydney. All references are correct as at 30 September 2014 
except where stated otherwise. Any reference to changes (including an increase 
or decrease) relate to the previous year, unless otherwise stated. Economic 
impact is calculated based on the best available estimate of delegate attendance 
and daily spend.
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