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Business Events Sydney is leading the charge 
to maintain Sydney’s position as the number 
one business events destination in Australia. 
Collaboration, cooperation and communication 
are the cornerstones of our operations.
 
This Annual Report is written to provide our 
stakeholders – both private and public sector 
– with an update on the 2011/12 programs we 
implemented, the results secured, and the 
teams that made it all possible.
 
We place enormous value on innovation, 
performance, accountability, leadership, team 
development and return on investment. This is 
how we continue to deliver outstanding results 
in what remains a challenging international 
environment.



2011/12 results
_

Strategic Partners and MembersNew business won

Bids won by BESydney in 2011/12: 103

Estimated economic impact of events 
won by BESydney in 2011/12:
$225.6 million

Future delegates who will attend events 
won by BESydney in 2011/12: 58,016

Number of future delegate days 
resulting from events won by BESydney 
in 2011/12: 249,787

 

2011/12 Strategic Partner and Member 
investment with BESydney:
$2.3 million

BESydney Strategic Partners and 
Members at 30 June 2012:
197 stakeholders and a further  
58 regional campaign suppliers 

Strategic Partners that continued to 
support BESydney at 30 June 2012:
100%

New Strategic Partners or Members 
welcomed by BESydney: 33 including  
3 new Strategic Partners

*BESydney restructured its membership 
program in 2011/12. Under this 
restructure, Gold Members are now 
known as Strategic Partners. Read more 
about the restructure on page 16.

Events held in 2011/12 previously 
secured by BESydney: 70

Estimated economic impact delivered 
to NSW from events held in 2011/12 
previously secured by BESydney:
$145.5 million

Delegates who attended events held in 
2011/12 that were previously secured by 
BESydney: 39,285

Number of delegate days spent in NSW 
at events in 2011/12 previously secured 
by BESydney: 160,752

Events held AccessNSW

Strategic Partner and Member 
business confirmed through 
AccessNSW in 2011/12:
$6.02 million 

AccessNSW business opportunities 
confirmed in 2011/12: 123

AccessNSW business confirmed to take 
place in 2011/12: 67

Value of confirmed AccessNSW 
business for 2011/12: $4.6 million
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Message from the  
Premier of New South Wales 
_

The Hon Barry O’Farrell MP 
Premier of New South Wales 
_

Global cities are hives of diversity, 
innovation, creativity and 
community. They are leading 
destinations for business and 
leisure, and successfully combine 
world-class commerce, education, 
culture, technology and more. 
Sydney is forging ahead as 
Australia’s global city and 
continues to be a key driver to the 
economic success of New South 
Wales.

Since winning office last year, 
the Government’s number one 
priority has and remains to be the 
restoration of economic growth 
and establishing NSW as the ‘first 
place in Australia to do business’. 
Collaboration is key to achieving 
this: collaboration with individuals 
and industries. Together we can 
boost productivity, sharpen our 
competitive edge and attract 
investment and enterprise to NSW.

Together, we have been working 
on ten-year plans to grow priority 
sectors including: the Digital 
Economy, Professional Services, 
Manufacturing, the Visitor Economy, 
and International Education and 
Research. These areas are key 
strengths for our state, along with 
Medical and Scientific Research. 
What we aim to achieve is an aligned 
economic development strategy 
that includes immediate actions to 
realise short, medium and long term 
growth. It is this alignment that will 
ultimately create maximum value for 
NSW. 

We know that business events are 
important not only to our visitor 
economy, but also to the broader NSW 
knowledge economy. They create 
opportunities for global networking, 
trade and investment, information 
exchange and innovation, all of which 
can contribute to increased productivity. 
These far-reaching and long-lasting 
benefits are invaluable for the future 
growth and development of our 
communities, regions and state. 

Business Events Sydney, the state’s 
convention bureau, achieved a record 
year in 2011/12 securing 103 events 
worth an estimated $225.6 million to 
the state. These events, many aligned 
with our priority sectors, will help to 
drive state economic growth – including 
business investment, GSP and jobs. 
These events will attract around 58,000 
delegates – many of whom are world 
leaders in their field – who will spend 
an estimated 250,000 days in our state. 
The value of this goes well beyond the 
tally of tourism receipts. 

The new Sydney International 
Convention, Exhibition and 
Entertainment Precinct (SICEEP) 
will help to cement Sydney and NSW 
as global meeting destinations well 
into the future. Redeveloping this 
20-hectare site in the heart of Sydney 

will create opportunities to host 
more international events that help 
to drive our knowledge economy. 

It will have the character, dynamism 
and energy that Sydney is renowned 
for. It will be a future meeting place 
for all. We are aiming for the world’s 
best; not simply a precinct that will 
be the jewel in our crown for the 
short term. We are looking at long 
term needs and sustainability. We 
want the ultimate result for our city, 
Australia’s global city. 

Sydney and NSW are where the 
world comes to meet, collaborate 
and innovate – today and tomorrow.

Barry O’Farrell MP
Premier
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Chairman’s report
For the year ended 
30 June 2012 
_

Someone once said, “One must 
change one’s tactics every ten 
years if one wishes to maintain 
one’s superiority”. 
 
It’s increasingly clear that 
our highly competitive and 
technologically savvy global 
environment has drastically 
altered the way that change 
is viewed and implemented. 
Successful organisations and 
industries must be able to adjust to 
ongoing strategic and fast-paced 
change. 

Change is a now a constant. For the most part, we 
are not afforded the luxury of 10 years’ planning 
time. But this also offers opportunities: progressive 
thinking, innovation and challenging the status quo 
take centre stage. All these characteristics now define 
successful organisations, or those who retain market 
“superiority”. 

This is particularly true of successful players in the 
global business events industry. The market continues 
to change and evolve at a rapid rate. New destinations 
are competing with extremely sophisticated and 
attractive offerings. Asia remains a vital source market 
for incentive events. Its association market is an 
awakening giant. Traditional European and American 
markets are still recovering from the economic 
hardships of recent years. And the overall architecture 
of meetings globally is changing in ways we never 
would have predicted 10 years ago. 

Business Events Sydney (BESydney) 
is on the front foot, responding to 
change with savvy, world-leading 
strategies to tap into new markets, 
nurture and grow established 
networks and implement best 
bureau practice in both internal and 
external activities. 

Responsiveness to change, future-
focused thinking and willingness 
to take risks has delivered a year 
of outstanding results under the 
leadership of Lyn Lewis-Smith. In 
financial year 2011/12 BESydney 
won a record 103 events, which are 
expected to deliver an estimated 
economic impact of $225.6 million to 
New South Wales (NSW) in coming 
years, through 58,016 delegates 
visiting Sydney and its surrounds.

These events contribute to the 
strong pipeline of business that 
BESydney has secured. For the 
period October 2012 to 2018, 
BESydney has already secured 115 
events that will deliver over $400 
million in estimated economic 
impact to NSW and bring 111,570 
delegates to Sydney.

A key indicator of industry changes 
and BESydney’s agile response is the 
fact that 2011/12 was a record year for 
economic impact for events secured 
from the Asian region. BESydney 
successfully secured 33 events with 
an estimated economic impact of $91 
million. 
 
During the financial year, the 
NSW Government announced the 
development of the new Sydney 
International Convention, Exhibition and 
Entertainment Precinct (SICEEP). We 
fully support this development and are 
excited to be working closely alongside 
the Government to help to bring the 
plans to reality. 

BESydney had secured a number of 
events for the convention centre that, 
due to the 2014–2016 development 
period, needed new homes. The 
team has re-homed the vast majority 
of these events for their clients, 
including the 18,000-delegate 105th 
Rotary International Congress worth 
approximately $60 million to NSW. 
Our clients’ loyalty and desire to stay 
in Sydney is strong. This commitment 
to Sydney as an event destination and 
the city’s ability to accommodate them 
demonstrated the breadth of venues 
and creativity on offer. 

I speak for all of the Directors when 
I congratulate Lyn Lewis-Smith 
and her team for their hard work, 
drive and achievements during 
2011/12. BESydney’s results this 
financial year represent a 21 per 
cent increase on 2010/11 economic 
impact figures and the third highest 
economic impact in the bureau’s 
history. This will deliver diverse 
returns to our State through 
tourism, knowledge exchange and 
enhanced professional practice, 
trade and investment opportunities 
and through the expansion of 
valuable international networks. 

Change is afoot in Sydney and the 
global business events industry; and 
with every confidence I say BESydney 
is ready for the future. 

Col Hughes
Chairman

Col Hughes 
Chairman 
_
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Chief Executive Officer’s report
For the year ended 
30 June 2012 
_

Sydney continues to maintain 
its mantle of Australia’s leading 
business event destination: proof 
that even in times of change, both 
locally and internationally, there 
are vast opportunities if you are in 
a position to capitalise on them.

Lyn Lewis-Smith 
Chief Executive Officer 
_

We are proud to be a full service 
bureau and the ‘Australian partner’ 
for our international clients. The 
restructure has streamlined 
and strengthened our client 
engagement. Existing and new team 
members sit in four core teams – 
Business Development, Strategic 
Marketing and Bidding, Event 
Delivery and Corporate Services. 
These teams are now set to tackle 
2012/13 with a fresh vision and new 
energy.

We also reviewed BESydney’s 
membership offering. In May 
2012 we moved from a multi-level 
membership structure to a simpler 
more efficient two-tier structure. 
BESydney now has groups of 
Strategic Partners and Members. 
Strategic Partnership agreements 
are more long-term and tailored to 
meet businesses varying objectives 
and budgets. These relationships 
across the city are essential and 
will allow us to capitalise on major 
developments such as SICEEP.  

Another contributor to our success 
has been our ongoing commitment to 
growing and maximising opportunities 
through our Ambassador Program. 
Now boasting over 60 Ambassadors 
from fields as diverse as medical 
research, architecture, information 
technology, biology, government and 
business, the program has resulted 
in six bid wins this year, with many 
more in the pipeline. In May 2012, we 
were thrilled to have the NSW Deputy 
Premier join this group as the inaugural 
Patron. We were also pleased to 
launch the Future Leaders Program 
at the same time. This program tracks 
emerging market trends and enables 
us to connect with the next generation 
of bid leaders. We are looking forward 
to the valuable insights and ideas these 
bright minds can offer as they expand 
their professional networks and attend 
business events internationally.

To better maximise the social and 
economic legacies of the business 
events we secure for the State and to 
profile the contribution our industry can 
make through these legacies, BESydney 
has worked hard to develop strong 
relationships with NSW Government 
departments. This has played a major 
role in securing more events for the 
State, and has seen business events be 
increasingly understood as a valuable 
contributor to an aligned economic 
strategy. 

We continue to collaborate with a 
wide range stakeholders on a daily 
basis. The success of this is driven 
by my team. I want to thank them for 
their valuable contributions: from 
our long-standing team members 
who have been with BESydney for 
up to five (some even 10 years!) to 
those who have recently joined, your 
professionalism, determination, 
creativity and commitment is a 
credit to you.

As a final note, I want to thank 
all of our supporters – the NSW 
Government, Destination NSW, 
Strategic Partners, Members, 
Ambassadors, our clients, and 
the Sydney and NSW community. 
Together, with our continued 
dynamism and determination, we 
will drive business events success 
in Sydney and NSW for years to 
come. I would also like to thank 
our Chairman and our Directors for 
their input to our success and future 
vision for the company. 

Sydney has its eyes firmly set on 
the future. There is a wealth of 
infrastructure developments and 
refurbishments slated or underway 
including SICEEP, Glebe Island Expo, 
The Star’s Event Centre, Barangaroo 
and the new developments at Royal 
Randwick. Our status as a global 
city is growing and our standing 
as an international business event 
destination is strong. 

Exciting, opportunity-rich times are 
ahead. We look forward to sharing 
them with you. 

Lyn Lewis-Smith
Chief Executive Officer

Our 2011/12 financial year results detailed in the 
following pages clearly demonstrate success. These 
results can be attributed to the hard work of our global 
team that spans the Americas, Asia, Australia and 
Europe. They can also be attributed to the valuable 
working relationships we have with the New South 
Wales (NSW) Government and of course the essential 
support of our Strategic Partners and Members 
that allows us to present the most competitive and 
comprehensive event propositions for our city.

Being an adaptable, flexible and agile company is also 
key to strong performance. 

In 2011/12 we implemented two key changes to 
maximise opportunities: we restructured the company 
and also our membership offering. Our internal 
restructure re-aligned the team to better support 
clients through the event lifecycle, from initial enquiry 
right through to event delivery. This new way of 
operating was timely and allows us to better support 
clients who will be affected by the closure of the Sydney 
Convention and Exhibition Centre in December 2013 to 
make way for the much anticipated development of the 
new Sydney International Convention, Exhibition and 
Entertainment Precinct (SICEEP). 
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Sydney  is
    growing
            for the future

Against this backdrop of business event 
success, Sydney itself is a city that is growing 
for the future. There are billions of dollars 
of infrastructure developments recently 
completed, underway or on the drawing 
board that will change the business events 
landscape over the coming years. One of 
the most vital developments is the Sydney 
International Convention, Exhibition and 
Entertainment Precinct (SICEEP).

Similarly BESydney is growing for the future; 
a future that is defined by a global vision and 
industry-leading best practice to capitalise 
on the opportunities offered by the exciting 
Sydney developments. 

Restructure and resourcing

In June 2012, BESydney implemented an 
organisational restructure that saw the 
company realign into four key teams, each 
addressing a core element of the event 
lifecycle:

•	 Business Development includes the 
Sales Research Team and is responsible 
for identifying potential events and 
actively working to secure them for 
Sydney and NSW. 

•	 Strategic Marketing and Bidding 
develops strategic relationships with 
the public and private sectors to identify 
new bid opportunities, deliver innovative 
and creative bid proposals across both 
the association and corporate markets. 
The team also manages branding, 
communications, media and digital 
channel strategy and execution. 

•	 Event Delivery actively works with 
BESydney’s Strategic Partners, Members 
and clients to support secured events, 
facilitating their successful delivery and 
maximising their economic benefit to 
NSW, while also providing a high quality 
experience for delegates and their host 
organisations. This team also manages 
BESydney’s free event planning service, 
AccessNSW. 

•	 Corporate Services manages finance, 
HR, database management and IT. 

Testament to the professionalism and value of 
BESydney’s offering, 2011/12 saw the company 
deliver one of its most impressive years in its history. 
A total of 103 events were secured - estimated to be 
worth $225.6 million in economic impact for the State 
of NSW. Of this economic impact, 40 percent was the 
result of business from Asia.

“Our industry is all about people and we are determined to bring together 
the right minds to deliver short-term opportunities to our Strategic 
Partners and Members and also achieve our long term goals.” 
– Lyn Lewis-Smith, CEO, BESydney

The restructure included new positions, 
particularly in Business Development, 
Bidding and Event Delivery teams, to 
bolster BESydney’s resources focusing 
on securing business for SICEEP and 
the growing Asian corporate market. 

“Financial year 2011/12 saw 33 events 
secured from Asia, worth an estimated 
$91 million in economic impact to 
NSW,” says Lyn Lewis-Smith.

“We were the first Australian bureau 
to establish in-market presence in 
Hong Kong 2004, and BESydney aims 
to continue to be ahead of the industry 
in maximising opportunities in these 
lucrative markets. One of the keys to 

doing this is increasing the resources 
to service these unique markets. We 
will also combine this with ongoing 
research to ensure our strategies to 
increase the pipeline of business are as 
effective as possible.” 

Another priority has been to grow and 
enhance BESydney’s support offering 
to clients once their event has been 
secured for the city or the State. This 
is the function of Event Delivery team. 
The need to support clients affected 
by the redevelopment of the Sydney 
Convention and Exhibition Centre in 
finding new venues also highlighted 
the need to grow this team. As of late 
September 2012 the Event Delivery 

team also has the role of managing 
the booking and enquires for SICEEP 
and Glebe Island Expo, the interim 
exhibition facility to house events whilst 
SICEEP is constructed.

BESydney’s management team now 
includes some new faces alongside 
highly valued longer-serving team 
members. Virginia Loyola took on the 
role of Head of Client Engagement – 
Association, Monica Varga remains as 
Head of Research, Simon Shaw took 
on the role of Head of Membership 
and Events and Sinead Yeo remains 
Regional Director – Asia.

BESydney welcomes new 
staff

Jo Sollom, Head of Client 
Services 
Jo brings a wealth of 
experience including direct 
conference management, 
strategic planning and 
operations management. 
Previously she worked for 
Birmingham Forward and 
Birmingham Future, the 
city’s professional services 
organisation that created 
and organised events for the 
business sector in the UK’s 
West Midlands region. 

Oliver Philpot, Head of 
Bidding and Strategic 
Partnerships
Oliver is a well-respected 
leader in the tourism and 
events industry having held 
roles at Tourism Queensland 
and Virgin Blue Holidays. 
He was most recently 
the CEO of Central Coast 
Tourism and Oliver is the 
current Chairperson of the 
Australian Tourism Export 
Council NSW branch. 

Kristian Nicholls, General 
Manager Business 
Development
Kristian has over 10 years’ 
experience in national and 
international relationship 
management, account 
management and bidding 
and was most recently 
the Director of Venues 
for Staging Connections. 
Previously, he has held 
senior roles at the Sydney 
Convention and Exhibition 
Centre, as Director of Sales 
– Asia, Sales Development 
Manager – International and 
as Convention Operations 
Manager.

Cheryl Siow, 
Director – China
Cheryl brings more than 12 
years’ experience working in 
the business events industry 
with a diverse stakeholder 
base including the Chinese 
Government, universities 
and the corporate sector, in 
particular pharmaceutical 
companies. Most recently, 
Cheryl was instrumental in 
setting up the internationally 
renowned Pacific World 
Singapore Shanghai 
Representative Office and 
MCI’s Shanghai and Beijing 
offices.

10 Business Events Sydney Annual Report 2011/12  11
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Our Board of Directors 
_

Mr Col Hughes 
Independent Chair

Col Hughes was appointed Chair of the BESydney board 
in 2007. With a background in the aviation industry, Col is 
currently the Chairman of the National Tourism Alliance, 
Group Managing Director of ATS - Pacific, a Director of Best 
Western Hotels Australia, and Governor of the American 
Chamber of Commerce in Australia (AMCHAM). In addition 
to these roles, Col is a member of the Australian Institute 
of Company Directors, and an advisory board member of 
Tourism Northern Territory. 

The Honourable Robert Hill AC
Independent Director

Robert Hill is well known for his past positions as Australian 
Ambassador and Permanent Representative to the United 
Nations in New York (2006–2009), Minister for Defence for 
Australia (2002–2006) and Minister for the Environment for 
Australia (1996–2002). Robert is currently Chancellor of 
University of Adelaide; Adjunct Professor in Sustainability, 
United States Studies Centre, University of Sydney; Chair 
CRC: Low Carbon Living; and President of the United Nations 
Association of Australia. He is also a member of the Asia 
Pacific Board of The Nature Conservancy (Hong Kong) and a 
member of the advisory board for the Global Change Institute 
at the University of Queensland.

Professor Mary O’Kane
Independent Director 

Mary O’Kane is the New South Wales Chief Scientist and 
Engineer and also Executive Chairman of Mary O’Kane 
and Associates Pty Ltd, a Sydney-based company that 
advises governments, universities and the private sector 
on innovation, research education and development. She is 
also Chair of the Cooperative Research Centre for Spatial 
Information Board and Chair of Development Gateway and 
Development Gateway International. Mary is a Director and 
Vice President of the Australian Academy of Technological 
Science and Engineering Limited, and a Director of ITC Ltd, 
Capital Markets CRC Ltd and PSMA Ltd. 

Ms Gabrielle Trainor 
Independent Director

Gabrielle Trainor is a former journalist, lawyer and public 
sector executive who has 20 years’ experience as a chair and 
non-executive director for a range of public, private and not-
for-profit entities. These include government businesses and 
organisations in the finance, urban development, hospitality, 
sports and arts sectors. 

She was a founding partner of one of Australia’s most 
successful and well-regarded public relations and 
government affairs consultancies, John Connolly & Partners. 
During her 20 years at the firm, Gabrielle consulted on the 
management of difficult strategic issues to chairpersons 
and executive management of top 20 ASX listed companies. 
Gabrielle is currently a board member of Barangaroo 
Delivery Authority, The Whitlam Institute, Greater Western 
Sydney Giants AFL Club and Breast Cancer Network of 
Australia.

Ms Sandra Chipchase 
Destination NSW Director

Sandra Chipchase is CEO of Destination NSW and is a 
member of the NSW Visitor Economy Taskforce; the Sydney 
International Convention, Exhibition and Entertainment 
Precinct Steering Committee; the City Retail Advisory Board; 
and the Brand Australia Advisory Board.

Sandra brings a wealth of experience in international 
and domestic tourism and business events marketing, 
major events acquisition and management, business and 
commercial asset management.

Her past roles have included senior positions with the 
Australian Tourist Commission and Tourism Australia in 
Frankfurt, Chicago and New York; and also General Manager 
Marketing at the Sydney Convention and Visitors Bureau (now 
BESydney). Sandra was most recently CEO of Melbourne 
Convention and Visitors Bureau and in 2011 she won the 
Outstanding Contribution to Industry National Award from 
Meetings and Events Australia.

The Honourable Patricia Forsythe
Destination NSW Director

Patricia Forsythe is the Executive Director of the Sydney 
Business Chamber, and a Director of Destination NSW, 
Hunter Development Corporation, The Sydney Children’s 
Hospital Network Board and Cricket NSW. She is also 
a Member of Macquarie University Council; Honorary 
Associate, Graduate School of Government, University 
of Sydney; and a member of the UTS School of Business 
Advisory Board. Patricia was a Member of the New South 
Wales Legislative Council 1991–2006, and on the Opposition’s 
frontbench from 1995–2005 in a variety of shadow portfolios.

Mr Gary Daly 
Member Director 

Gary Daly is General Manager, Sales at Luna Park Sydney, a 
role he has held since 2004. During his tenure at Luna Park, 
Gary’s focus has been to develop the iconic location as one of 
Sydney’s pre-eminent business events destinations.

Prior to his appointment at Luna Park, Gary held senior 
management positions in a number of media organisations 
including the Nine Network, Sky Channel, the Seven Network 
and Prime Television.

Through this period, Gary has had a strong engagement with 
the business events industry as both a client and delegate.

Ms Kathryn Halpin (nee Kate Smith)
Member Director 

As Managing Director of Waldron Smith Management, Kate 
Smith brings to the role 28 years’ experience in the business 
events industry, primarily in the hotel and conference 
management sectors. 

Recognised as one of the country’s leading conference 
organisers, Waldron Smith Management has been in 
operation for 18 years. With offices in Sydney and Melbourne, 
Kate offers association clients substantial knowledge 
and expertise in the strategic planning and delivery 
of international and national conferences throughout 
Australia. Kate works extensively with suppliers and major 
stakeholders in the industry to ensure effective relationships 
produce outstanding results. Kate is actively involved in the 
industry through various boards and memberships. 

In addition, the Board continues to benefit from the insights 
of one Special Advisor.

Mr Ton van Amerongen
Special Advisor

Ton van Amerongen is Chief Executive of the Sydney 
Convention and Exhibition Centre and the Sydney 
Entertainment Centre. Ton has extensive global experience 
in the hotel, tourism and business events industries; past 
roles have spanned finance and operations with five-star 
international hotel chains around the world, including his 
position as the first General Manager of the Park Lane Hotel 
when it opened in Sydney. Ton is a Founding Director of the 
Darling Harbour Business Association, and a Director and 
Treasurer of the Business Events Council of Australia.



Lyn Lewis-Smith 
Chief Executive Officer

Lyn is the Chief Executive Officer 
(CEO) for Business Events Sydney 
(BESydney). Previously she held 
the roles Chief Operating Officer, 
General Manager Marketing and 
Director of Sales. Lyn brings more 
than 20 years of experience in sales, 
marketing and tourism.
 
Leading the BESydney team, Lyn 

works closely with more than 40 professionals, including a 
global network that spans Europe, North America and Asia. 
She works closely with high-level public and private sector 
stakeholders, developing and driving the company’s strategic 
vision, and leading the team responsible for delivering 
business events that generate economic returns and benefits 
beyond tourism.
 
Lyn has been the driving force behind progressing 
BESydney’s research into the greater impact and outputs of 
business events to industry and the economy, guiding the 
company’s Asia growth strategy and the development of the 
BESydney Ambassador Program.
 
Globally recognised for her vision and ability to identify long-
term strategic projects, Lyn holds a number of positions on 
international advisory groups and committees including her 
role as the the first Chairperson of the Future Convention 
Cities Initiative (FCCI) and Vice President of the Australian 
Association of Convention Bureaux (AACB). Lyn is also a 
member of Destination Marketing Association International’s 
(DMAI) Global Leadership Advisory Council, the Sydney 
Business Chamber Regional Council and Member of 
Property Council of Australia’s Tourism Committee (NSW).
 
Prior to her employment at BESydney, Lyn worked for 
Kosciusko Thredbo where she was instrumental in 
establishing operations and marketing of the $6 million 
Australian Institute of Sport/Thredbo Alpine Training Centre. 
The centre was developed as a training centre for athletes in 
preparation for the Sydney 2000 Olympics.

Sonya Stewart 
Chief Financial Officer

Sonya holds the role of Chief 
Financial Officer and her 
responsibilities extend to cover 
all corporate services within the 
company, including financial, 
human resource and information 
technology management. Sonya 
is also the appointed Company 
Secretary for BESydney. 

During her time at BESydney, Sonya has had a particular 
focus on the human resource policies and programs of 
the company. Key strategies implemented by Sonya at 
BESydney include a corporate culture and values program, 
best practice performance management framework, and 
increased investment in staff training programs. 

Sonya has a broad mix of skills having worked in a 
diverse range of industries. Sonya obtained her Chartered 
Accountant qualification while working with KPMG, before 
moving to premium beverage company, Diageo. During her 
nine years with Diageo, she worked in a variety of in-market 
and head office finance roles based in Australia and the 
United Kingdom, culminating in her appointment as Head 
of Planning of United Distillers, based in London. Returning 
to Australia, Sonya held finance positions in the shipping 
industry and the charitable sector before joining BESydney in 
2005. 

Hannah Jamieson 
General Manager
Strategic Marketing

As General Manager Strategic 
Marketing, Hannah oversees 
BESydney’s marketing, strategic 
partnerships and bidding, drawing 
on her strong experience in 
international business, major 
events and destination marketing.
 
She joined the company in 2011 and 

brings 17 years’ experience in marketing, communications 
and stakeholder relationship management across both the 
public and private sectors.
 
Prior to joining BESydney, Hannah held the roles of 
Marketing and Media Manager for Trade and Investment 
Queensland, the Queensland Government’s global business 
agency, and Marketing and Communications Manager 
at Pacific Film and Television Commission (now Screen 
Queensland).
 
In addition, Hannah brings four years’ international expertise 
gained in Europe, where she worked as Marketing Manager 
at the Victoria and Albert Museum in London, and in a 
number of consultancy roles in Paris.  

Robyn Johnson
General Manager
Event Delivery

Robyn joined BESydney in 2011 
as Head of Client Services. In her 
new position of General Manager 
Event Delivery she is responsible 
for ensuring that BESydney actively 
supports the events it secures for 
Sydney, maximising their economic 
benefit to New South Wales  and 
providing a high quality experience 

for delegates and their host organisations.

Prior to joining BESydney, Robyn was Managing Director of 
Sydney-based conference and exhibition organiser Conexion 
Event Management. Conexion won “Best Meeting or 
Conference” at the inaugural 2009 Australian Event Awards 
and again in 2010. Robyn brings 20 years of experience 
managing major national and international events and is a 
past winner of the Meetings and Events Australia award for 
“Best Operations Person”.

As part of her role with BESydney, Robyn has been working 
with Infrastructure NSW on transitional arrangements to 
ensure that Sydney continues to host major business events 
during the Sydney International Convention, Exhibition and 
Entertainment Precinct development period.

To meet all members of BESydney’s global team, visit businesseventssydney.com.au

Our executive management
_
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Our activities:  
highlights for 2011/12 
_

Strategic Partner and Member 
initiatives

In 2011/12 BESydney reviewed its 
membership offering, which resulted 
in the previous multi-level structure 
moving to a more streamlined two-
tier system of Strategic Partners and 
Members.

Strategic Partners benefit from tailored 
agreements that cater for specific goals 
and ensure that both BESydney and 
the organisation are working together 
in an effective, highly strategic way to 
productively win business. 

Membership offers a cost effective 
way for organisations to gain access to 
the valuable business leads BESydney 
offers and increase industry profile in 
the business events sector.

Oliver Philpot is responsible for all 
Strategic Partners in his role as Head 
of Bidding and Strategic Partnerships. 
Simon Shaw, is now responsible for all 
Members as Head of Membership and 
Events.  

In addition to this restructure, the 
fee-for-service arrangement was 
discontinued for the benefit of all 
Strategic Partners and Members.

Engagement with Strategic Partners 
and Members remained high as 
BESydney continued to collaborate 
with the public and private sector to 
develop a ‘whole-of-city’ approach to 
deliver the best possible business event 
proposition for Sydney and NSW.

Various touch points throughout the 
year facilitated vibrant discussion, 
addressed pertinent industry issues 
and challenges, led to valuable 
networking and informed BESydney’s 
strategy for 2012/13. Touch points 
included the International Market 
Brief with BESydney’s international 
managers presenting, the Director 
of Sales and Marketing Forums, PCO 
Forums, and two BESydney Connect 
events that offered Strategic Partners 
and Members the chance to connect 
with individual staff throughout the 
organisation.

The annual AccessNSW client 
networking event was held at the 
Museum of Contemporary Art Australia 
(MCA), against the brilliant backdrop 
of Vivid Sydney. The event brought 
together 148 clients to network with 
133 Strategic Partners and Members, 
highlighting its value as a mainstay of 
the BESydney event calendar. 

Over 80 famils and site inspections 
profiled Strategic Partner and Member 
product to national and international 
clientele. 

In addition to this famil and site 
inspection activity, BESydney also 
connected Strategic Partners and 
Members to clients through its role in 
coordinating the Australian Business 
Events Expo (ABEE) Hosted Buyer 
Program. Twelve Strategic Partners 
and Members also co-exhibited with 
BESydney on its stand at the Asia-
Pacific Incentive and Meetings Expo 
(AIME) in Melbourne in February 2012,  
a very successful cooperative marketing 
exercise.

Highlights

•	 During	2011/12,	10	famils	and	76	
site inspections were organised, 
either independently or through an 
industry partner such as Tourism 
Australia, showcasing Strategic 
Partner and Member product to 
interested and relevant buyers.

•	 33	new	Strategic	Partners	and	
Members joined BESydney.

•	 The	AccessNSW	service	confirmed	
$6.02 million in business for 
Strategic Partners and Members.

•	 BESydney	again	produced	a	digital	
and hard copy Sydney and NSW Event 
Planner’s Guide that profiled all 
Strategic Partners and Members .

Ambassador and Future Leader Programs

The Deputy Premier of NSW, The Honourable Andrew 
Stoner MP, became the inaugural Patron of the Ambassador 
Program, recognising the success and calibre of the 
Ambassador cohort, which now numbers over 60 industry 
leaders. 

Ambassadors directly assisted in securing six events 
worth $6.9 million in economic impact to NSW in 2011/12. 
A number of additional bids are currently in play with 
Ambassador support.

Acknowledging that BESydney’s success in an increasingly 
competitive international environment is underpinned 
by the need to understand and adapt to the changing 
architecture of meetings, the company identified the need for 
a complementary program to the Ambassador Program. The 
Future Leaders Program launched in May 2012, harnesses 
the insight, intelligence and connections of the next generation 
of industry leaders.

Comprising four inaugural members, the program gathers 
some of the State’s brightest young academic minds to work 
collaboratively with BESydney, sharing insights and learnings 
as they widen their industry networks, attend business events 
in their field and uncover emerging trends.

For a full list of BESydney Ambassadors and Future Leaders 
visit businesseventssydney.com.au 
 
Highlights

•	 Ambassadors	Paul	Harcombe,	Professor	Roy	Green,	
Professor Jeremy Chapman OAM, Professor Paul 
Munroe, Professor Deo Prasad and Associate Professor 
Richard Widmer directly assisted in securing bids for 
2011/12.

•	 Ambassadors	participated	in	two	Ambassador	Advisory	
Forums in 2011/12 to discuss industry challenges, 
observations and provide strategic advice to the BESydney 
team.

•	 The	four	inaugural	members	of	the	Future	Leaders	
Program have expertise that spans business, agriculture, 
law, medical and biological and environmental sectors.

“BESydney Ambassadors represent the wealth 
of intellectual capital we have here in NSW and 
Australia. I’m proud to be associated with this 
group that champions innovation, intellect and 
global connections for the benefit of the State” 
– The Honourable Andrew Stoner MP,
The Deputy Premier of NSW
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Networking at the AccessNSW client function

The Deputy Premier of 
NSW addresses the annual 

Ambassador Dinner The inaugural Future Leaders with Lyn Lewis-Smith
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Working collaboratively with Destination NSW

In July 2011, Events NSW and Tourism NSW merged to 
become a new statuary tourism authority, Destination NSW 
(DNSW). Committed to the NSW Government’s target of 
doubling overnight tourism expenditure in the State by 2020, 
DNSW has worked closely with BESydney, understanding 
the value business events can contribute to the NSW visitor 
economy.

The two organisations collaborate to promote the value of 
business events coinciding with major events such as Vivid 
Sydney. DNSW has also provided vital funding support and 
has shared insights and connections that have contributed to 
BESydney winning a number of valuable bids in 2011/12. 

These events include the IUCN World Parks Congress, which 
is worth as estimated $23 million in economic impact (EI) to 
NSW and Perfect China Leadership Seminar 2013, which is 
worth an estimated $20 million in EI.

Enhancing BESydney’s profile

During 2011/12, BESydney actively worked to enhance its 
profile across the public and private sectors for the benefit of 
Strategic Partners and Members, clients and ultimately the 
State through increased business.

This was achieved through various activities including:

•	 Participation	in	tradeshows	nationally	(AIME	and	ABEE)	
and internationally (IMEX America and Europe, Chinese 
Incentive Business Travel and Meetings Exhibition 
(CIBTM), European Incentive Business Travel and 
Meetings Exhibition (EIBTM))

•	 Engagement	with	high-profile	industry	groups	including	
the Committee for Sydney, Australian Hotel Association, 
Australian Property Council and various NSW 
Government departments

•	 A	targeted	Google	re-marketing	campaign	and	an	
extensive year-long media relations campaign

•	 Entry	into	relevant	industry	awards.

Highlights

•	 BESydney	won	the	Metropolitan	Destination	Marketing	
Organisation Award at the 2011 MEA National Industry 
Awards.

•	 The	Honourable	Nick	Greiner	AC,	Chairman	of	
Infrastructure NSW, presented with Lyn Lewis-Smith, 
BESydney’s CEO, on the benefits of business events being 
incorporated into an aligned economic strategy at the 
IMEX Politician’s Forum in Frankfurt – a key example of 
the closer working relationship BESydney’s has fostered 
with the NSW Government.

•	 BESydney	issued	51	media	releases	during	2011/12,	
resulting in 562 media stories.

•	 41	presentations	and	speeches	to	various	stakeholder	
audiences were made during 2011/12.

Dreamtime 2011

In 2010/11 BESydney secured Dreamtime 2011 for the second 
consecutive time. Dreamtime is Australia’s premier incentive 
travel trade marketing event, which showcases Australian 
destinations to international incentive buyers and industry 
media. The program is an initiative of Tourism Australia and 
was delivered in November 2011 with support from BESydney 
and Qantas.

As a result of the successful bid, BESydney hosted all 72 
buyers in Sydney and coordinated a two-day program in 
November 2011. Sydney was the only city to host all buyers. 
The program included business networking with suppliers, 
a dazzling welcome event on the foreshore of the harbour 
complete with fireworks and an impressive Sydney Showcase 
that saw buyers enjoy some of the iconic, as well as some 
of the little known Sydney experiences. Despite the weather 
not performing at its best, BESydney and Sydney put their 
best forward and wowed buyers from Asia, the Americas, 
Europe and New Zealand with fine dining, world-class 
accommodation, surfing lessons at Bondi, surprise opera 
performances, shopping in Paddington and sailing on Sydney 
Harbour.

Growing business in the Asian Century

BESydney is focused on key Asian markets and is working 
with stakeholders, Strategic Partners and Members to 
maximise opportunities in the growing markets.

Highlights

•	 BESydney	achieved	a	record	level	of	business	from	Asia	
for the financial year 2011/12, winning 33 events with an 
estimated economic impact of $91 million.

•	 One	event	secured	was	the	Perfect	China	Leadership	
Seminar 2013, which will attract 3,000 delegates and 
generate an estimated economic impact of $20 million  
for NSW.

•	 BESydney	has	worked	alongside	Strategic	Partner,	
Sydney Airport, to enhance the arrival experience for 
Asian guests through dedicated welcome desks and 
signage for large groups. This complements initiatives 
by Accor and Destination NSW to enhance the visitor 
experience for Chinese and Indian delegate groups.

•	 The	team	dedicated	to	growing	BESydney’s	Asian	
business comprised five staff in 2011/12, and will expand 
to eight in 2012/13.

Our activities:  
highlights for 2011/12 
_
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Vivid Sydney 2012

Winning the Metropolitan Destination 
Marketing Organisation Award at the 2011 

MEA National Industry Awards

Dreamtime delegates enjoying 
an East Sail sailing regatta

Dreamtime delegates celebrating at the 
welcome event hosted by BESydney



Operating in highly competitive global 
markets, in unstable economic times, 
BESydney must be flexible, agile and 
able to identify and address challenges 
and opportunities rapidly. The company 
continually reviews and adapts its 
strategy to remain an innovative, future-
focused business events organisation. 

In April 2012, the NSW Government announced the 
tender for the redevelopment of the Sydney Convention 
and Exhibition Centre (The Centre), which will result in a 
world-class conference and exhibition precinct at Darling 
Harbour, enabling NSW to compete far more effectively for 
international business events from 2017 onwards. The Sydney 
International Convention, Exhibition and Entertainment 
Precinct (SICEEP) will be 20 hectares in size, making it 
Australia’s largest convention, exhibition and entertainment 
precinct.

A centerpiece of this development will be a world-class 
convention and exhibition centre, which will be larger 
than the existing facilities, and will offer flexible space for 
multiple, concurrent events – a limitation of the existing 
centre. 

Having actively lobbied the Government in support of this 
development, BESydney welcomed the announcement, 
but recognised that it delivered two immediate challenges. 
Firstly, displacement of events previously secured to take 
place at The Centre during the development period (late 
2013–late 2016), and secondly, securing new events for 
Sydney during the redevelopment period and beyond.

Anticipating the challenges, BESydney 
created the position of Head of Client 
Services in January 2012 to manage 
the relocation efforts. This successful, 
proactive strategy has so far re-homed 
77% (17) of the events previously 
secured for Sydney, retaining 80% ($115 
million) of the estimated economic 
impact (EI) for the NSW economy. One 
of these events was the 18,000-delegate 
105th Rotary International Convention 
in 2014. BESydney successfully 
worked with private and public sector 
stakeholders to re-bid for the event 
following the announcement. This 
ensured NSW still benefited from the 
event’s estimated economic impact of 
$60 million. Additionally, two out of the 
three events that have moved to other 
cities have indicated they will return to 
Sydney post 2016. 

To counter industry concerns 
about alternative venues and the 
future of business events in Sydney, 
BESydney also proactively began 
integrating two key messages into all 
communications, marketing efforts and 
client interactions. The first message 
was to let the industry know that 
Sydney is open for business during the 
development period.

“There was an immediate need to 
highlight that the city boasts a diverse 
array of venues capable of hosting 
small, medium and large events 
across its hotels, dedicated function 
and event spaces and multi-use 
venues such as Sydney Olympic Park, 
Australian Technology Park and Moore 
Park,” comments Lyn Lewis-Smith, 
BESydney’s CEO. 

“A venue audit confirmed that over 
50 venues throughout Sydney have a 
capacity of up to 800 delegates and with 
a number of new venues, such as the 
development at Royal Randwick and 
The Star’s Events Centre, coming online 
early next year this number is set to 
grow.”

Ms Lewis-Smith adds “It’s a chance 
to show how Sydney businesses 
collaborate and innovate and how 
we can accommodate a growing 
business event sector with agility and 
enthusiasm.”

In September 2012, it was announced 
that an interim facility for Sydney’s 
strong exhibition sector would be 
constructed on Glebe Island. This is 
the last piece of the puzzle for the 
Sydney-wide interim solution for the 
SICEEP development years. It was 
also announced that BESydney will be 
responsibile for managing the bookings 
for the Glebe Island Expo facility and 
SICEEP until operators are selected.

The second message communicated by 
BESydney was that the SICEEP was an 
extremely positive outcome for Sydney, 
as the city is growing for the future. 

“SICEEP is essential to cementing 
Sydney status as a world-leading 
destination for conferences, 
conventions, exhibitions, incentives 
and corporate meetings. Sydney is 
a future-focused city, that is lucky 
enough to have a state government that 
understands the value of sustaining 
and growing a strong business events 
industry,” concludes Lewis-Smith.

Responding to the 
challenges and 
opportunities:  

Sydney International 
Convention, 

Exhibition and 
Entertainment 

Precinct

Our activities:  
highlights for 2011/12 
_
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An artist’s impression of Glebe Island Expo
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BESydney’s quantitative 
research into the benefits of 
business events beyond the 
tourism dollars they drive 
clearly demonstrates that 
Sydney and NSW can benefit 
greatly from harnessing 
the sector’s potential – and 
government, the private 
sector and academia are 
taking note.

Destinations around the globe have 
long recognised that international 
association events are a valuable 
driver for their tourism industries. 
Yet, as BESydney’s 2010 scoping study 
first revealed, the legacy and impact 
of business events are diverse, far 
reaching, and long lasting; stretching 
well beyond the simple tally of receipts. 

As a result, the comprehensive Beyond 
Tourism Benefits: Measuring the social 
legacy of business events quantitative 
research was undertaken. Over 1,000 
respondents who had taken part in five 
international association congresses 
held in Sydney between 2009–2011 were 
surveyed. Launched at IMEX America 
2011, the results provided concrete, 
measurable evidence that business 
events are indeed directly linked to a 
range of multi-sector benefits. The 
benefactors of these legacies were 
revealed to be not just delegates, but 
sponsors and exhibitors, the wider 
community, and the host destination 
itself.

The report specifically highlighted 
that business events can deliver three 
valuable benefits to host destinations 
such as Sydney and NSW.

Enhancing Sydney’s position as a 
global city

Lyn Lewis-Smith, BESydney’s CEO, 
says “The Benefits Beyond Tourism 
report highlights that association 
events can often act as the perfect 
vehicle to showcase and enhance a 
city’s profile as a global city. In Sydney’s 
case, respondents did comment on 
the balmy weather, stunning natural 
beauty and vibrant lifestyle, but many 
also noted that their participation in 
the event had opened their eyes to the 
breadth of local talent, cutting-edge 
research facilities and a strong culture 
of innovation.” 

Enhancing trade and investment 
opportunities and local professional 
development

For many governments, especially at 
times of global economic insecurity, 
the question of how to fuel innovation 
and collaboration, and trade and 
investment opportunities is paramount. 
Interestingly, the report revealed 
that business events delivered these 
opportunities, and helped to drive 
knowledge economies.

When asked directly about the benefits 
hosting association events have for the 
local professional sector, respondents 
indicated that business events held in 
Sydney are equipping the Australian 
workforce with skills, cutting-
edge knowledge, global networks 
and collaborative projects to drive 
innovation. 

Of the respondents surveyed:

•	 82%	agreed	congresses	facilitated	
networking opportunities for local 
delegates 

•	 82%	agreed	congresses	exposed	
local delegates to cutting-edge 
research and the world’s best 
practice

•	 76%	agreed	congresses	enhanced	
the capacity of the professional 
sector in the destination

•	 75%	agreed	congresses	enhanced	
local talent from the destination

•	 74%	agreed	congresses	raised	
the profile of participating local 
organisations, association, and/
or centres from the congress 
destination

•	 72%	agreed	congresses	resulted	
in the implementation of new 
knowledge techniques or materials 
into the professional practice of the 
congress destination.

Enhancing the NSW education sector

The education sector was also 
identified as a beneficiary, with 68% 
of respondents agreeing congresses 
increased the attractiveness of the 
education sector in the destination for 
academics and students not from the 
destination.

In addition, the quality of content 
delivered in local classrooms was 
revealed to have the potential to 
be directly enhanced by academics 
attending business events, with the 
flow on effects leading to a more 
competitive and skilled local workforce 
in years to come. 70% of respondents 
agreed that “new knowledge and 
ideas have enhanced teaching,” and 
64% shared “information gained at 
congresses with students” implying 
a large number of academic staff are 
attending conferences and channelling 
the latest world-class knowledge back 
to students. For visiting delegates, 
68% agreed congresses enhanced the 
capacity of the local academic sector.

These research findings have played a 
major role in developing understanding 
within the NSW Government that 
business events, as part of an aligned 
economic development strategy, can 
be a resource for achieving  the State’s 
objectives.

The Honourable Nick Greiner AC, 
Chairman of Infrastructure NSW, 
presented with Lyn Lewis-Smith on 
this topic at the IMEX Politician’s 
Forum in Frankfurt in May. Addressing 
approximately 100 business events 
leaders, including 30 politicians and 
government officials, Mr Greiner 
highlighted that business events can 
contribute to increased productivity 
and fuel the ever-important knowledge 
economy for governments ready to 
capitalise on the opportunities.
 
“Business events as part of an 
aligned development strategy can 
benefit our economies, industries 
and communities. To maximise the 
impact of this, a whole-of-government 
approach is essential. We all need to 
be on the same page, focusing on the 
same goals. This is something we are 
championing in New South Wales,” says 
Mr Greiner.

In 2012, the Future Convention Cities 
Initiative member cities commenced a 
global Beyond Tourism Benefits study 
to investigate cross-border differences 
and outcomes. 

The full Beyond Tourism Benefits: 
Measuring the social legacies of business 
events report can be accessed at 
businesseventssydney.com.au

NSW takes note 
of the benefits 
beyond  tourism

Our activities:  
highlights for 2011/12 
_
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Our performance 
_

In this chapter we outline our 
performance for the year. 
 
We detail the key activities that 
have delivered our results and 
the valuable contribution made 
by the events BESydney has 
secured and delivered in 2011/12.

Manly Beach
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In 2011/12, BESydney secured 103 events that 
will attract 58,016 delegates who will spend 
249,787 delegate days in Sydney and New 
South Wales. The estimated economic impact 
of these events will be $225.6 million.

Association events  
won by BESydney in 2011/12

Number of events: 61
Number of delegates: 31,700
Number of delegate days: 130,850
Estimated economic impact: $115.8 million

Corporate meetings and incentives  
won by BESydney in 2011/12

Number of events: 42
Number of delegates: 26,316
Number of delegate days: 118,937 
Estimated economic impact: $109.7 million

Some highlight events won in 2011/12 include:

Events won for Sydney 
and NSW in 2011/12
_

Event name Delegates Delegate days Est. value

ASSOCIATION – International

IUCN World Parks Congress  3,000  24,000 $23,678,280

World Congress on Dental Traumatology  1,000  3,000 $2,754,160

World Green Infrastructure Congress - WGIN  600  2,400 $2,236,228

Pacific Association of Quantity Surveyors Congress - PAQS  500  2,500 $2,211,930

Congress of the International Society for Cultural and Activity Research - ISCAR  800  3,200 $2,107,264

12th International Semantic Web Conference - ISWC 500  1,500 $1,299,220

ASSOCIATION – National

Clean Energy Week 2012  2,000  8,000 $6,576,080

Annual Conference of the Australian Association of Practice Managers (AAPM) 1,300 3,900 $3,994,410

Retirement Village Association National Conference 500 1,500 $1,548,290

Australian Council for Educational Research Conference  1,000  3,000 $916,500

CORPORATE – Incentive

Perfect China Leadership Seminar 2013  3,500  21,000 $20,958,000

Tupperware Indonesia Incentive 2012 2,361  11,805 $11,781,390

LG Group Long Service Staff Reward Mar–Sept 2012  2,417  10,908 $10,886,184

Amway Malaysia Incentive 2012  900  4,500 $4,491,000

Fubon Life Insurance Overseas Incentive 2011  600  3,000 $2,994,000

BMW Dealers Incentive 2012  400  2,400 $2,395,200

CORPORATE – Meetings

Home Grown Gaming 2012  3,000  9,000 $3,372,380

Australia Gas 2013  250  750 $1,116,770

Australia Gas 2012  220  660 $870,420

The Sydney China Forum  160  160 $100,928



28 Business Events Sydney Annual Report 2011/12  29

In 2011/12, 70 events that BESydney 
previously secured for New South Wales 
took place. These events attracted 39,285 
delegates who spent a combined total of 
160,752 days in Sydney and regional New 
South Wales. The estimated economic impact 
of these events to the State was $145.5 
million. 

Association events held in 2011/12  
previously secured by  BESydney

Number of events: 30
Number of delegates: 16,319
Number of delegate days: 77,828 
Estimated economic impact: $69.1 million

Corporate meetings and incentives  
held in 2011/12 previously secured by BESydney

Number of events: 40
Number of delegates: 22,966
Number of delegate days: 82,924 
Estimated economic impact: $76.4 million

Event name Delegates Delegate days Est. value

ASSOCIATION – International

International Society for Arboriculture Conference and Trade Show 834 4,170 $6,115,119

Congress of the Asian Pacific Division of the International Society of 
Hematology - ISHAPD 1,700 8,500 $5,754,500

XVI International Symposium on Atherosclerosis 1,111 5,555 $4,885,266

17th Congress of the Federation of Asian and Oceania Perinatal Societies 
(FAOPS) and the 16th Annual Congress of the Perinatal Society of Australia 
and New Zealand (PSANZ) 920 4,600 $4,406,552

Human Genome Meeting – HGM 2012 803 4,015 $4,341,809

The Pacific Rim Conference on Laser and Electro-Optics (CLEO/PACIFIC RIM) 1,000 5,000 $3,981,280

World Congress for Psychotherapy 779 4,674 $3,799,503

22nd International Symposium on ALS/Motor Neurone Disease 700 4,900 $3,284,960

World Taiwanese Chamber of Commerce 18th Annual Conference 2012 650 3,250 $2,150,915

World Congress of the Bachelier Finance Society 450 1,800 $1,414,859

ASSOCIATION – National

Meetings and Events Australia (MEA) Annual National Conference 600 1,800 $2,501,280

Cancer Nurses Society of Australia 14th Winter Congress 431 1,293 $1,017,892

CORPORATE – Incentive

Tupperware Indonesia Incentive 2012 2,361 11,805 $11,781,390

LG Group Long Service Staff Reward Mar–Sep 2012 2,417 10,908 $10,886,184

Samsung Life Insurance Incentive 2011 565 2,825 $2,819,350

Infinitus China Incentive 2012 360 2,160 $2,155,680

BC Card Corporate Members 2011 400 2,000 $1,996,000

Astro Malaysia Go Beyond Customer Division Business Rally Event 500 2,000 $1,996,000

Michelin Malaysia Incentive 2011 220 1,100 $1,097,800

CORPORATE – Meetings

USANA Asia Pacific Convention 2,846 8,535 $7,978,722

vForum 2011 5,788 11,576 $6,204,279

Sport is Fantastic Conference 250 750 $852,005

Community Bank National Conference 710 2,130 $806,435

Events held in Sydney 
and NSW in 2011/12
_

Some highlight events delivered in 2011/12 include:
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These business events will provide the means and opportunities 
to improve education, fuel innovation in industries, facilitate 
the exchange ideas, and encourage trade and investment that 
will allow the business community to grow the economy; all of 
which contribute to NSW’s future prosperity.

Business events in the pipeline

Calendar year No. of events Delegates Delegate days Expenditure

2012 88 58,512 241,516 $220,113,703

2013 50 43,450 176,820 $155,784,076

2014 26 34,950 162,350 $143,767,716

2015 16 9,600 36,800 $28,901,611

2016 3 3,750 14,000 $12,150,550

2017 1 4,000 24,000 $17,969,220

2018 2 800 3,700 $3,002,154

TOTAL 186 155,062 659,186 $581,689,030

as at 9 October 2012

Winning business for Sydney and New South Wales

Over the last five years Business Events Sydney has secured over 300 business events with an economic impact of $921 million.

NSW – Australia’s leading state for business visitors
 
Did you know that to the year ended June 2012…
 
•	 Of	all	international	business	visitors	to	Australia,	48%	visited	NSW
•	 427,000	international	business	visitors	came	to	NSW
•	 4.2	million	visitor	nights	were	generated	by	these	international	

business visitors
•	 International	overnight	business	visitors	spent	$708	million	in	NSW
 
Sydney – the jewel in NSW’s crown

•	 Sydney	alone	attracted	406,000	international	business	visitors
•	 3.7	million	visitor	nights	were	generated	by	international	business	

visitors to Sydney
 
Source: International Visitors Survey, June 2012
Note: International overnight business visitors spend includes package 
expenditure

Economic impact No. of events

Es
t.

 e
co

no
m

ic
 v

al
ue

 $
m N

o. of events secured

Our performance overview
_
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Financial information 
_

BESydney prides itself on 
sound and astute financial 
management, which underpins 
the successful delivery of our 
strategy. 
 
Accountability and transparency 
are cornerstone to our 
relationships with our diverse 
stakeholder base. 
 
In this chapter we report on our 
2011/12 financial performance.

Sydney’s icons
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Directors’ report 
_

The Directors present their report made in accordance with 
a resolution of the Directors with respect to the financial 
statements of the company for the year ended 30 June, 2012.

Directors’ report
The Directors of the Company in office at any time during or 
since the end of the financial year are:-

Mr Colin Hughes (Chairman)

Ms Sandra Chipchase 
– appointed 10/10/2011 (as an ENSW Director)
– resigned 7/11/2011 (as an ENSW Director)
– appointed 7/11/2011 (as a DNSW Director)
Mr Gary Daly 
– appointed 19/10/2011
The Hon. Patricia Forsythe 
– resigned 7/11/2011 (as an Independent Director) 
– appointed 7/11/2011 (as a DNSW Director)
Ms Kathryn Halpin (nee Kate Smith) 
– appointed 19/10/2011
The Hon. Robert Hill
Mr Bryan Holliday 
– resigned 19/10/2011
Mr Paul Hutton 
– resigned 19/10/2011
Mr Peter Ivany 
– resigned 7/11/2011
Professor Mary O’Kane 
Mr Geoffrey Parmenter 
– resigned 13/9/2011
Mr Garth Simmons 
– resigned 17/5/2012
Ms Gabrielle Trainor 
– appointed 1/6/2012

Meeting of Directors

Number of  
meetings attended

Number  
of meetings 

eligible to attend

Mr C. Hughes 6 6

Ms S. Chipchase 5 5

Mr G. Daly 4 4

The Hon. P. Forsythe 6 6

Ms K. Halpin (nee Smith) 3 4

The Hon. R. Hill 5 6

Mr B. Holliday 2 2

Mr P. Hutton 2 2

Mr P. Ivany 2 2

Professor M. O’Kane 6 6

Mr G. Parmenter 0 1

Mr G. Simmons 3 5

Ms G. Trainor 1 1

Principal activities
The principal activities of the Company were those of the 
promotion and marketing of Sydney as a convention, meeting, 
incentive travel and exhibition destination.

Results
The net result after applicable income tax expense was a 
surplus of $25,396.

Dividends
No amounts were paid by way of dividend, bonus or otherwise 
to members during the year. The company’s constitution 
expressly prohibits such distributions.

Review of operations – Directors’ disclosure
The results of the company for the current year were as 
follows:

Gross income 7,594,070
Total expenditure 7,568,674

Net surplus before income tax $25,396

Detailed reviews of the operations of the company for the 
year are included in the Chairman’s Review and the Chief 
Executive Officer’s Report.

Significant changes in the state of affairs
There have been no significant changes in the nature of 
the company’s activities during the year and there were no 
significant changes in the state of affairs of the company 
during the year.

Events subsequent to the end of the financial year
No matters or circumstances have arisen since the end 
of the financial year which significantly affected or may 
significantly affect the operations of the company, the results 
of those operations or the state of affairs of the company in 
subsequent financial years.

Future developments
There are no likely developments in the operations of the 
company that will affect the results in subsequent years.

Environmental regulations
The Business Events Sydney operations are not subject 
to any significant environmental regulations under either 
Commonwealth or State legislation.

Proceedings on behalf of the company
No person has applied for leave of Court to bring proceedings 
on behalf of the company or intervene in any proceedings 
to which the company is a party for the purpose of taking 
responsibility on behalf of the company for all or any part of 
those proceedings.

The company was not a party to any such proceedings during 
the year.

Information on Directors
No matters or circumstances have arisen since the end 
of the financial year that significantly affected or may 
significantly affect the operations of the company, the results 
of those operations or the state of affairs of the company in 
subsequent financial years.

Mr Col Hughes 
Independent Chair

Col Hughes was appointed Chair of the BESydney board 
in 2007. With a background in the aviation industry, Col is 
currently the Chairman of the National Tourism Alliance, 
Group Managing Director of ATS - Pacific, a Director of Best 
Western Hotels Australia, and Governor of the American 
Chamber of Commerce in Australia (AMCHAM). In addition 
to these roles, Col is a member of the Australian Institute 
of Company Directors, and an advisory board member of 
Tourism Northern Territory. 

The Honourable Robert Hill AC
Independent Director

Robert Hill is well known for his past positions as Australian 
Ambassador and Permanent Representative to the United 
Nations in New York (2006–2009), Minister for Defence for 
Australia (2002–2006) and Minister for the Environment for 
Australia (1996–2002). Robert is currently Chancellor of 
University of Adelaide; Adjunct Professor in Sustainability, 
United States Studies Centre, University of Sydney; Chair 
CRC: Low Carbon Living; and President of the United Nations 
Association of Australia. He is also a member of the Asia 
Pacific Board of The Nature Conservancy (Hong Kong) and a 
member of the advisory board for the Global Change Institute 
at the University of Queensland.

Professor Mary O’Kane
Independent Director 

Mary O’Kane is the New South Wales Chief Scientist and 
Engineer and also Executive Chairman of Mary O’Kane 
and Associates Pty Ltd, a Sydney-based company that 
advises governments, universities and the private sector 
on innovation, research education and development. She is 
also Chair of the Cooperative Research Centre for Spatial 
Information Board and Chair of Development Gateway and 
Development Gateway International. Mary is a Director and 
Vice President of the Australian Academy of Technological 
Science and Engineering Limited, and a Director of ITC Ltd, 
Capital Markets CRC Ltd and PSMA Ltd. 
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Ms Gabrielle Trainor 
Independent Director

Gabrielle Trainor is a former journalist, lawyer and public 
sector executive who has 20 years’ experience as a chair and 
non-executive director for a range of public, private and not-
for-profit entities. These include government businesses and 
organisations in the finance, urban development, hospitality, 
sports and arts sectors. 

She was a founding partner of one of Australia’s most 
successful and well-regarded public relations and 
government affairs consultancies, John Connolly & Partners. 
During her 20 years at the firm, Gabrielle consulted on the 
management of difficult strategic issues to chairpersons 
and executive management of top 20 ASX listed companies. 
Gabrielle is currently a board member of Barangaroo 
Delivery Authority, The Whitlam Institute, Greater Western 
Sydney Giants AFL Club and Breast Cancer Network of 
Australia.

Ms Sandra Chipchase 
Destination NSW Director

Sandra Chipchase is CEO of Destination NSW and is a 
member of the NSW Visitor Economy Taskforce; the Sydney 
International Convention, Exhibition and Entertainment 
Precinct Steering Committee; the City Retail Advisory Board; 
and the Brand Australia Advisory Board.

Sandra brings a wealth of experience in international 
and domestic tourism and business events marketing, 
major events acquisition and management, business and 
commercial asset management.

Her past roles have included senior positions with the 
Australian Tourist Commission and Tourism Australia in 
Frankfurt, Chicago and New York; and also General Manager 
Marketing at the Sydney Convention and Visitors Bureau (now 
BESydney). Sandra was most recently CEO of Melbourne 
Convention and Visitors Bureau and in 2011 she won the 
Outstanding Contribution to Industry National Award from 
Meetings and Events Australia.

The Honourable Patricia Forsythe
Destination NSW Director

Patricia Forsythe is the Executive Director of the Sydney 
Business Chamber, and a Director of Destination NSW, 
Hunter Development Corporation, The Sydney Children’s 
Hospital Network Board and Cricket NSW. She is also 
a Member of Macquarie University Council; Honorary 
Associate, Graduate School of Government, University 
of Sydney; and a member of the UTS School of Business 
Advisory Board. Patricia was a Member of the New South 
Wales Legislative Council 1991–2006, and on the Opposition’s 
frontbench from 1995–2005 in a variety of shadow portfolios.

Mr Gary Daly 
Member Director 

Gary Daly is General Manager, Sales at Luna Park Sydney, a 
role he has held since 2004. During his tenure at Luna Park, 
Gary’s focus has been to develop the iconic location as one of 
Sydney’s pre-eminent business events destinations.

Prior to his appointment at Luna Park, Gary held senior 
management positions in a number of media organisations 
including the Nine Network, Sky Channel, the Seven Network 
and Prime Television.

Through this period, Gary has had a strong engagement with 
the business events industry as both a client and delegate.

Ms Kathryn Halpin (nee Kate Smith)
Member Director 

As Managing Director of Waldron Smith Management, Kate 
Smith brings to the role 28 years’ experience in the business 
events industry, primarily in the hotel and conference 
management sectors. 

Recognised as one of the country’s leading conference 
organisers, Waldron Smith Management has been in 
operation for 18 years. With offices in Sydney and Melbourne, 
Kate offers association clients substantial knowledge 
and expertise in the strategic planning and delivery 
of international and national conferences throughout 
Australia. Kate works extensively with suppliers and major 
stakeholders in the industry to ensure effective relationships 
produce outstanding results. Kate is actively involved in the 
industry through various boards and memberships. 

Directors’ report

In addition, the Board continues to benefit from the insights 
of one Special Advisor.

Mr Ton van Amerongen
Special Advisor

Ton van Amerongen is Chief Executive of the Sydney 
Convention and Exhibition Centre and the Sydney 
Entertainment Centre. Ton has extensive global experience 
in the hotel, tourism and business events industries; past 
roles have spanned finance and operations with five-star 
international hotel chains around the world, including his 
position as the first General Manager of the Park Lane Hotel 
when it opened in Sydney. Ton is a Founding Director of the 
Darling Harbour Business Association, and a Director and 
Treasurer of the Business Events Council of Australia.

Directors’ benefits under contracts
The company has not, during or since the financial year, in 
respect of any person who is or has been an officer or auditor 
of the company or a related body corporate:-

•	 indemnified	or	made	any	agreement	for	indemnifying	
against a liability, including costs and expenses in 
successfully defending legal proceedings; or

•	 paid	or	agreed	to	pay	a	premium	in	respect	of	a	contract	
insuring against a liability for the costs or expenses to 
defend legal proceedings.

With the exception of the following matters: -

During or since the end of the financial year the company 
has paid premiums in respect of contracts insuring each of 
the following directors and officers of the company against 
liabilities.

Mr Colin Hughes (Chairman)
Ms Sandra Chipchase
Mr Gary Daly
The Hon. Patricia Forsythe
Ms Kathryn Halpin (nee Smith)
The Hon. Robert Hill
Mr Bryan Holliday
Mr Jon Hutchison (Chief Executive Officer)
Mr Paul Hutton 
Mr Peter Ivany
Ms Lyn Lewis-Smith (Chief Executive Officer)
Professor Mary O’Kane 
Mr Geoffrey Parmenter 
Mr Garth Simmons
Mrs Sonya Stewart (Company Secretary)

Auditor’s independence declaration
A copy of the auditor’s independence declaration as required 
under Section 307C of the Corporations Act 2001 is set out on 
the next page.

Signed in accordance with a resolution of the Board of 
Directors:

Colin Hughes - Director

Gabrielle Trainor - Director

Signed at Sydney,
On 14th August 2012.
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I Declare that to the best of my knowledge and belief, during 
the year ended 30 June 2012 there have been

(i) no contraventions of the auditor independence 
requirements as set out in the Corporations Act 2001 in 
relation to the audit and

(ii) no contravention of any applicable code of professional 
conduct in relation to the audit.

Sydney, 14th August 2012

LITTLEWOODS
Chartered Accountants
A. Reisen C A
Registered Company Auditor

Auditor’s independence declaration under section 
307c of the Corporations Act 2001 to the Directors  
of Business Events Sydney Limited
_

Statement of comprehensive income
for the year ended 30th June, 2012
_

Note 2012 2011

Revenue from ordinary activities 8 7,594,070 8,030,717

Employee benefits expense 4,220,074 4,292,294

Occupancy expenses 413,258 376,238

Depreciation and amortisation expenses 91,124 87,301

Other expenses from ordinary activities 2,844,218 3,255,235

Operating surplus before income tax 25,396 19,649

Income tax attributable to operating surplus  1(a) - -

Operating surplus after income tax 25,396 19,649

Retained earnings 1 July 1,396,572 1,376,923

Retained earnings 30 June $1,421,968 $1,396,572

The accompanying notes form part of these accounts and should be read in conjunction herewith.
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Statement of financial position
as at 30th June, 2012 
_

Note 2012 2011

CURRENT ASSETS
Cash and cash equivalents
Trade and other receivables
Other current assets

2
3
4

4,254,729
906,784
101,458

4,089,089
840,010

88,207

Total current assets 5,262,971 5,017,306

NON-CURRENT ASSETS
Property, plant and equipment 5 93,496 99,877

Total non-current assets 93,496 99,877

TOTAL ASSETS $5,356,467 $5,117,183

CURRENT LIABILITIES
Trade and other payables
Short term provisions

6
7

3,556,922
377,577

3,376,053
344,558

Total current liabilities 3,934,499 3,720,611

TOTAL LIABILITIES $3,934,499 $3,720,611

NET ASSETS $1,421,968 $1,396,572

EQUITY
Retained earnings $1,421,968 $1,396,572

The accompanying notes form part of these accounts and should be read in conjunction herewith.

Statement of changes in equity
for the year ended 30th June, 2012 
_

Note 2012 2011

Balance 1st July 1,396,572 1,376,923

Operating surplus for the year 25,396 19,649

Balance 30th June $1,421,968 $1,396,572

The accompanying notes form part of these accounts and should be read in conjunction herewith.
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Notes to and forming part of the financial statements
for the year ended 30th June, 2012 
_

1. STATEMENT OF SIGNIFICANT 
ACCOUNTING POLICIES

The financial report is a general 
purpose financial report that has been 
prepared in accordance with Accounting 
Standards, Urgent Issues Group 
Interpretations, other authoritative 
pronouncements of the Australian 
Accounting Standards Board and the 
Corporations Act 2001.

Business Events Sydney Limited is 
a company limited by guarantee, 
incorporated and domiciled in Australia.

Australian Accounting Standards 
set out accounting policies that the 
AASB has concluded would result in a 
financial report containing relevant and 
reliable information about transactions, 
events and conditions to which they 
apply. Compliance with Australian 
Accounting Standards ensures that the 
financial statements and notes also 
comply with International Financial 
Reporting Standards. Material 
accounting policies adopted in the 
preparation of this financial report 
are presented below. They have been 
consistently applied unless otherwise 
stated.

a) Income tax
As the Company is engaged in the 
promotion and development of Tourism 
in Australia, it is considered that under 
present taxation laws the Company is 
exempt from income tax. Therefore the 
Company has not adopted tax effect 
accounting.

b) Property, plant and equipment
Plant and equipment
Plant and equipment are measured on 
the cost basis less depreciation and 
impairment losses.

The carrying amount of the plant and 
equipment is reviewed annually by the 
directors to ensure it is not in excess of 

the recoverable amount of those assets. 
The recoverable amount is assessed on 
the basis of the expected net cash flows 
that will be received from the assets 
employment and subsequent disposal. 
The expected net cash flows have not 
been discounted to present values in 
determining recoverable amounts.

Depreciation
The depreciable amount of all fixed 
assets including buildings and 
capitalised assets, but excluding 
freehold land, are depreciated on a 
straight line or diminishing value basis 
over their estimated useful lives to the 
entity commencing from the time the 
asset is held ready for use. Properties 
held for investment purposes are 
not subject to a depreciation charge. 
Leasehold improvements are 
depreciated over the shorter of either 
the unexpired period of the lease 
or the estimated useful life of the 
improvements.

The depreciation rates used for each 
class of assets are:

Class of fixed asset  
Depreciation  Rate

Plant and equipment 11.25 - 40%
Furniture and fittings 11.25 – 20%
Leasehold improvements 20%

c) Leases
(i) Operating lease payments
Payments made under operating leases 
are recognised in the income statement 
on a straight-line basis over the term 
of the lease. Lease incentives received 
are recognised in the income statement 
as an integral part of the total lease 
expense and spread over the lease 
term.

(ii) Finance lease payments
Minimum lease payments are 
apportioned between the finance 
charge and the reduction of the 

outstanding liability. The finance charge 
is allocated to each period during 
the lease term so as to produce a 
constant periodic rate of interest on the 
remaining balance of the liability.

d) Employee benefits
Provision is made for the company’s 
liability for employee benefits arising 
from services rendered by employees 
to balance date. Employee benefits 
that are expected to be settled within 
one year have been measured at the 
amounts expected to be paid when the 
liability is settled, plus related on-costs. 
Employee benefits payable later than 
one year have been measured at the 
present value of the estimated future 
cash outflows to be made for those 
benefits.

Contributions are made by the company 
to an employee superannuation fund 
and are charged as expenses when 
incurred.

e) Revenue
Interest revenue is recognised on a 
proportional basis taking into account 
the interest rates applicable to the 
financial assets.

Revenue from the rendering of a service 
is recognised upon the delivery of the 
service to the customer.

All revenue is stated net of the amount 
of goods and services tax (GST). 

f) Membership subscriptions
Membership subscriptions are 
brought to account on an accruals 
basis. Invoices issued prior to the 
subscription period are credited to 
an unearned income holding account 
and accordingly credited to the income 
account when income has been derived. 
New members’ subscriptions are for 12 
months from the date of processing and 
income is credited on a monthly basis 
to the income account.

2. CASH AND CASH EQUIVALENTS

3. TRADE AND OTHER RECEIVABLES - CURRENT

4. OTHER CURRENT ASSETS

2012 2011

Cash on hand
Cash at bank
Short term deposits
Term deposit (a)

400
50,739

4,111,724
91,866

400
131,599

3,957,090
-

$4,254,729 $4,089,089

(a) Charge held over term deposit by landlord for Sydney office rental bond.

2012 2011

Prepayments
Deposits refundable
Other current assets

58,245
12,994
30,219

27,839
2,350

58,018

$101,458 $88,207

2012 2011

Debtors
Less: provision for doubtful debts
Other debtors

795,431
-

111,353

839,281
-

729

$906,784 $840,010
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5. PROPERTY, PLANT AND EQUIPMENT

Office
equipment

Furniture  
& fittings

Leasehold
improvements Total

Cost

Balance 1 July 2010
Additions
Disposals

336,396
72,582

-

138,387
2,503

-

295,483
-
-

770,266
75,085

-

Balance 30 June 2011 $408,978 $140,890 $295,483 $845,351

Balance 1 July 2011
Additions
Disposals

408,978
83,968

-

140,890
775

-

295,483
-
-

845,351
84,743

-

Balance 30 June 2012 $492,946 $141,665 $295,483 $930,094

Depreciation and impairment losses

Balance 1 July 2010
Depreciation for Year
Disposals

256,581
71,693

-

119,372
7,232

-

282,219
8,377

-

658,172
87,302

-

Balance 30 June 2011 $328,274 $126,604 $290,596 $745,474

Balance 1 July 2011
Depreciation for Year
Disposals

328,274
80,828

-

126,604
5,409

-

290,596
4,887

-

745,474
91,124

-

Balance 30 June 2012 $409,102 $132,013 $295,483 $836,598

Carrying amount

30 June 2010
30 June 2011

79,815
80,704

19,015
14,286

13,264
4,887

112,094
99,877

30 June 2012 $83,844 $9,652 - $93,496

6. PAYABLES - CURRENT

2012 2011

Trade creditors and accruals
Income in advance

2,658,391
898,531

2,284,057
1,091,996

$3,556,922 $3,376,053

Notes to and forming part of the financial 
statements for the year ended 30th June, 2012

9. OPERATING SURPLUS

7. SHORT TERM PROVISIONS

8. OPERATING REVENUE

2012 2011

Operating surplus  
before income tax has been determined after:

Crediting as income
Interest received or receivable
Other corporations 191,114 200,428

Charging as expense
Depreciation & amortisation
Auditors’ remuneration
Provisions
Employee entitlements

91,124
11,230
33,019

87,301
10,100
34,267

Rental expense on operating lease 397,060 369,193

2012 2011

Provision for annual leave
Provision for long service leave

243,971
133,606

164,372
180,186

$377,577 $344,558

2012 2011

State Government contribution*
Membership subscriptions and sponsorship
Co-operative advertising and exhibition revenue
Interest income
Sundry income

5,660,000
1,469,291

194,806
191,114

78,859

5,750,000
1,341,187

453,539
200,428
285,563

$7,594,070 $8,030,717

*Note: The reduced State Government funding (via DNSW) for 2012 was a result of the imposition of a NSW Government efficiency dividend.
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10. AUDITOR’S REMUNERATION

11. KEY MANAGEMENT PERSONNEL COMPENSATION

2012 2011

Total amounts received or due and receivable by the auditors’ of the company for:

a) Audit of accounts
b) Other services

8,830
2,400

8,000
2,100

$11,230 $10,100

The auditors received no other benefits.

2012 2011

Total compensation
Short term benefits
Post employment benefit (superannuation)

732,361
56,218

936,422
73,328

$788,579 $1,009,750

Mr Colin Hughes
Ms Sandra Chipchase
Mr Gary Daly
The Hon Patricia Forsythe 
Ms Kathryn Halpin (nee Kate Smith)

The Hon Robert Hill
Mr Bryan Holliday
Mr Paul Hutton
Mr Peter Ivany

Professor Mary O’Kane
Mr Geoffrey  Parmenter 
Mr Garth Simmons
Ms Gabrielle Trainor

The names of directors of the company who have held office during the financial year are:

12. LEASE COMMITMENTS

2012 2011

Finance leases Nil Nil

Operating leases
Amounts payable on operating lease for premises and office equipment

Due within 1 year
Due within 1 - 2 years
Due within 2 - 5 years

397,080
397,080
279,838

237,890
-
-

$1,073,998 $237,890

Notes to and forming part of the financial 
statements for the year ended 30th June, 2012

Mr Gary Daly
Ms Sandra Chipchase
Ms Patricia Forsythe

Ms Kathryn Halpin
Mr Bryan Holliday

Mr Paul Hutton
Mr Garth Simmons

Transactions with Directors

During the year, the following directors or their director-related entities provided goods and services to the company which 
were on normal terms and conditions.

The company operates predominantly in the tourism industry. The principal activity of the company is the promotion of Sydney 
both nationally and internationally in that industry.

The company operates predominantly in one geographical area, being Sydney, New South Wales, Australia.

13. RELATED PARTY TRANSACTIONS

14. FINANCIAL REPORTING BY SEGMENTS
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a) Interest rate risk

The company’s exposure to interest rate risk, which is the risk that a financial instrument’s value will fluctuate as a result 
of charges in market interest rates and the effective weighted average interest rates on those financial assets and financial 
liabilities, is as follows:

15. FINANCIAL INSTRUMENTS

Weighted 
average
effective 

interest rate
Floating

interest rate
Fixed interest rate maturing

Within 1 year          1 to 5 years Non-interest bearing

2012 2011 2012 2011 2012 2011 2012 2011 2012 2011

Financial assets

Cash on hand - - - -  -  -  -  - 400 400

Cash at bank 0.35% 0.35% 50,739 131,599 - - - - -          -  

Receivables - - - -  -  -  -  - 906,784 840,010

Short term 
deposits 4.00% 3.95% 4,111,724 3,957,090  -  - 91,866  - - -

Total financial 
assets - - $4,162,463 $4,088,689

            
- 

            
- $91,866

          
- $907,184 $840,410

Financial liabilities

Bank overdraft -  - -  -  -  -  -  - - -

Trade creditors 
& accruals -  - -  -  -  -  -  - 2,658,391 2,284,587

Lease 
liabilities - - -  - - - - - - -

Total financial 
liabilities -  - -              - - - - - $2,658,391 $2,284,587

Notes to and forming part of the financial 
statements for the year ended 30th June, 2012

b) Credit risk

The maximum exposure to credit risk, excluding the value of any collateral or other security, at balance date to recognised 
financial assets is the carrying amount of those assets, net of any provisions for doubtful debts, as disclosed in the statement 
of financial position and notes to the financial statements.

The company does not have any material credit risk exposure to any single debtor or group of debtors under financial 
instruments entered into by the company.

c) Net fair values

For all other financial assets and liabilities the fair net value approximates their carrying value. The aggregate net fair values 
and carrying amounts of financial assets and financial liabilities are disclosed in the balance sheet and in the notes to and 
forming part of the accounts. 

Nil.

15. FINANCIAL INSTRUMENTS (continued)

16. CAPITAL COMMITMENTS
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Notes to and forming part of the financial 
statements for the year ended 30th June, 2012

Note 2012 2011

CASH FLOW FROM OPERATING ACTIVITIES
Receipts from members, functions and sales
Payments to suppliers, contractors and employees
Interest received

7,253,341
(7,183,428)

191,114

8,285,828
(8,187,143)

200,428

Net cash provided by/(used in) operating activities 2 $261,027 $299,113

CASH FLOW FROM INVESTING ACTIVITIES
Payments for property, plant and equipment
(Payment)/refund of deposits
Payment for term deposit

(84,743)
(10,644)
(91,866)

(75,085)
-
-

Net cash used in investing activities $(187,253) $(75,085)

CASH FLOW FROM FINANCING ACTIVITIES
Repayment of borrowings - -

Net cash (used in) financing activities $- $-

Net increase/(decrease) in cash held
Cash at 1 July

73,774
4,089,089

224,028
3,865,061

Cash at 30 June 1 $4,162,863 $4,089,089

CASH FLOW 1. RECONCILIATION OF CASH

For the purposes of this statement of Cash Flows, cash includes:
(i) Cash on hand and in at call deposits with banks or financial institutions, bank overdrafts; and
(ii) Investments in money market instruments that are readily convertible into cash.

2. RECONCILIATION OF OPERATING SURPLUS AFTER TAX WITH CASH FLOW FROM OPERATIONS

2012 2011

Cash at the end of year is shown in the balance sheet as:

Cash on hand
Short term deposits
Cash at bank

400
4,111,724

50,739

400
3,957,090

131,599

$4,162,863 $4,089,089

2012 2011

Operating surplus after income tax 25,396 19,649

Non-cash flows in operating surplus

Depreciation & amortisation
Increase in provisions

91,124
33,019

87,301
34,267

Changes in assets and liabilities

Decrease/(increase) in debtors
Decrease/(increase) in prepayments
Decrease/(increase) in other assets
Increase/(decrease) in creditors and accruals
Increase/(decrease) in income in advance

43,850
(30,406)
(82,825)
374,334

(193,465)

111,714
16,710

(31,080)
203,950

(143,398)

Cash Flow provided by/(used in) operations $261,027 $299,113
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Directors’ declaration 
_

The Directors of Business Events Sydney Limited declare 
that:

1. the financial statements and notes, as set out on pages 
39 – 51 are in accordance with the Corporations Act 2001.

(a) comply with Accounting Standards and the 
Corporations Regulations 2001; and

 
(b) give a true and fair view of the financial position as at 

30th June 2012 and of the performance for the year 
ended on that date of the company;

2. in the Directors’ opinion there are reasonable grounds to 
believe that the company will be able to pay its debts as 
and when they become due and payable.

This declaration is made in accordance with a resolution of 
the Board of Directors.

Colin Hughes – Director                 Gabrielle Trainor - Director

Sydney, 14th August 2012.

Independent auditor’s report to the members of
Business Events Sydney Limited
(Limited by Guarantee) A.C.N. 002 630 364
_

Report on the financial report
We have audited the accompanying financial report of 
Business Events Sydney Limited, which comprises the 
statement of financial position as at 30 June 2012, the 
statement of comprehensive income, statement of changes 
in equity and statement of cash flows for the year then 
ended, notes comprising a summary of significant accounting 
policies and other explanatory information, and the director’s 
declaration.

Director’s responsibility for the financial report
The directors of the company are responsible for the 
preparation of the financial report that gives a true and fair 
view in accordance with Australian Accounting Standards 
and the Corporations Act 2001 and for such internal control 
as the directors determine is necessary to enable the 
preparation of the financial report that is free from material 
misstatement, whether due to fraud or error. In Note 1, the 
directors also state, in accordance with Accounting Standard 
AASB 101 Presentation of Financial Statements, that the 
financial statements comply with International Financial 
Reporting Standards.

Auditor’s responsibility
Our responsibility is to express an opinion on the financial 
report based on our audit. We conducted our audit in 
accordance with Australian Accounting Standards. Those 
standards require that we comply with relevant ethical 
requirements relating to audit engagements and plan 
and perform the audit to obtain reasonable assurance 
about whether the financial report is free from material 
misstatement.

An audit involves performing procedures to obtain audit 
evidence about the amounts and disclosures in the financial 
report. The procedures selected depend on the auditor’s 
judgement, including the assessment of the risks of material 
misstatement of the financial report, whether due to fraud 
or error. In making those risk assessments, the auditor 
considers internal control relevant to the entity’s preparation 
of the financial report that gives a true and fair view in 
order to design audit procedures that are appropriate in the 
circumstances, but not for the purpose of expressing an 
opinion on the effectiveness of the entity’s internal control. 
An audit also includes evaluating the appropriateness 
of accounting policies used and the reasonableness of 
accounting estimates made by the directors, as well as 
evaluating the overall presentation of the report.

We believe that the audit evidence we have obtained is 
sufficient and appropriate to provide a basis for our audit 
opinion.

Independence
In conducting our audit, we followed applicable independence 
requirements of Australian Professional and Ethical 
Pronouncements and the Corporations Act 2001.

Audit opinion
In our opinion:

(a) the financial report of Business Events Sydney Limited is 
in accordance with the Corporations Act 2001, including:

(i) giving true and fair view of the company’s financial 
position as at 30th June, 2012 and of its performance 
for the year ended on that date; and

(ii) complying with Accounting Standards in Australia and 
the Corporations Regulations 2001; and

(b) the financial report also complies with International 
Financial Reporting Standards as disclosed in Note 1.

Sydney, 14th August 2012

LITTLEWOODS
Chartered Accountants
A. Reisen C A
Registered Company Auditor
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Additional information
The online Annual Report, along with other publications including BESydney’s 
recently released research into the benefits beyond tourism and the social legacy 
of business events, can be found at www.businesseventssydney.com.au

View further information about Sydney as a business events destination and our 
products and services at www.businesseventssydney.com.au
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About this report
All figures quoted are in Australian dollars unless otherwise stated. A reference to 
“$” is to an amount in Australian dollars. References to BESydney are to Business 
Events Sydney (ABN 42 002 630 364). The “company” refers to Business Events 
Sydney. All references are correct as at 9 October 2012 except where stated 
otherwise. Any reference to changes (including an increase or decrease) relate to 
the previous year, unless otherwise stated. Economic impact is calculated based 
on the best available estimate of delegate attendance and daily spend.
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